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Chapter One: Overview and System

Requirements

Overyiew

Standardizing application setup will ensure consistency of results over time and across multiple systems. To achieve this consistency,
each installation must be properly and efficiently characterized and its performance levels maintained.

This document will describe how system administrators can successfully install FaciliWorks 8i Server and create its database and
provide basic information on how to optimize settings for the application to run smoothly.

System Requirements

Application Server

Microsoft Windows Server OS: Standard, Enterprise or Datacenter Editions for versions 2008/2008R2 or 2012/2012R2 or
2016/2016R2; 32 or 64-bit

Microsoft IS 6, 7, 7.5 0r 8, 8.5

300 MB free disk space for installation

Pentium 4 - 2.4 GHz minimum processor

4 GB RAM minimum (4-8 GB recommended)
Installed by FaciliWorks 8i setup if not pre-existing:

» Microsoft .NET Framework 2.0.50727
» Microsoft ASP.NET 2.0 AJAX Extension 1.0

Updated to the latest Security and Windows Updates

Database Server

Microsoft Windows Server OS: Standard, Enterprise or Datacenter Editions for versions 2008/2008R2 or 2012/2012R2 or
2016/2016R2; 32 or 64-bit

Microsoft SQL Server 2012, 2014 or 2016; 32 or 64-bit. Please Note: Microsoft SQL Express versions are not supported.
» Network Protocols: Named Pipes, TCP/IP
» Microsoft SQL Server Native Client
» Mixed mode authentication
» Microsoft SQL Server Management Studio
Pentium 4 - 2.4 GHz minimum processor

FaciliWorks 8i Installation Guide Chapter One: Overview and System Requirements
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e 2 GB RAM minimum (4 GB recommended)
¢ Storage space: initial database starts at 50 MB; prepare for growth and backups (>10 GB recommended)

Note: The Application and Database Servers can reside on the same or separate machines.

Workstation

o Microsoft OS: Windows 7 (32 and 64 bit), Windows 8/8.1, Windows 10

¢ One of the following Web browsers: Microsoft Internet Explorer 10 or better, Mozilla Firefox 24 or better or Google Chrome
27 or better

e Pentium 4 - 1.4 GHz or higher recommended

Integration

e (Capable of integrating with Windows Active Directory

Type of [nstallation

For a full installation of FaciliWorks, please see Chapter Four. If you have an older build of the current version of FaciliWorks already
installed and you need to install a patch update, please see Chapter Six.
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Chapter Two: Microsoft Windows
Server

Installation of Web Server (11S) Roles

In the left-hand pane of Server Manager, expand the server name if necessary and click Reles. In the right-hand pane, click Add Roles

L, Server Manager : o | =]
File Acton WView Help

&= 2md

S Server Manager (VMIISO08) Roles

[+ Features

E3] ? Diagnostics "~ View the health of the roles installed on your server and add or remove roles and features.
[ ;;]’! Configuration b

[ [ Storage

~ Roles Summary [ Roles summary Help

~) Roles: 1of 17installed S Add Roles

3,5 Remove Roles
Web Server (II5)

The Add Roles Wizard will open:

Add Roles Wizard

5 x|
ﬁ Before You Begin

Before You Begin

This wizard helps you install roles on this server. You determine which roles to install based on the tasks you

Cerurr Hinles want this server to perform, such as sharing documents or hosting a Web site.
Caonfirmation Before you continue, verify that:
Progress

« The Administrator account has a strong password
Resits » Network settings, such as static IP addresses, are configured
» The latest security updates from Windows Update are installed
If you have to complete any of the preceding steps, cancel the wizard, complete the steps, and then run the
wizard again.

To continue, dick Next.

I skip this page by default

< Previous “ Mext > I Install Cancel

FaciliWorks 8i Installation Guide Chapter Two: Microsoft Windows Server 8



Click Next.

In the next window, check the Web Server (IIS) checkbox:

|:| Print and Document Services
[] remote Desktop Services

[] windows Server Update Services

Mare about server roles

< Previous | Mext = I

Continue to click Next until you arrive at the Select the role services to install for Web Server (lIS) screen:

Select the role services to install for Web Server (1I5):
Rale services:

Description:

= |E web server

= @ Common HTTP Features
Static Content
Default Document
Directory Browsing
HTTP Errors
[] HTTP Redirection
[] webDav Publishing

E [E application Development
ASP.MET
.MET Extensibility
ASP
] car
ISAPI Extensions
ISAPI Filters
[] server Side Indudes

E [E Health and Diagnostics
HTTP Logaging
[ ] Logging Tools
Request Monitaor
[ Tradina

Mare about role services

Windows authenticationis a low cost
— authentication solution for internal
Web sites. This authentication scheme
allows administrators in a Windows
domain to take advantage of the
domain infrastructure far
authenticating users. Do not use
Windows authentication if users who
must be authenticated access your
Web site from behind firewalls and
proXy SErvers,

=l

< Previous | Mext = I Instzll Cancel

9 Chapter Two: Microsoft Windows Server
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The following criteria are required for FaciliWorks 8i Server installation:
Web Server

o Common HTTP Features

e Static Content

e Default Document

e Directory Browsing

e HTTP Errors

e HTTP Redirection (optional) - use this if you need to redirect to a different URL/IP Address to broadcast outside
the network and/or to other site locations under different domains

¢ Application Development

o ASPNET

NET Extensibility
e ASP

ISAPI Extensions
ISAPI Filters

® Health and Diagnostics

e HTTP Logging
*  Request Monitor
e Security
¢ Basic Authentication
e Windows Authentication
® Request Filtering

¢ Management Tools

e [IS Management Console

FaciliWorks 8 Installation Guide Chapter Two: Microsoft Windows Server 10



After making the above selections, click Next to continue through the IS Wizard until you reach the following screen:

Toinstall the following roles, role services, or features, dick Install.

@ 2 informational messages below

(:D This server might need to be restarted after the installation completes, —

~) Web Server (I15)
Find out mare about Windows System Resource Manager (WSRM) and how it can help optimize
CPU usage

Web Server
Commaon HTTP Features
Static Content

Default Document
Directory Browsing
HTTP Errars

Application Development
ASP.NET

NET Extensibility
ASP

ISAPI Extensions
ISAPI Filters

Health and Diagnostics
HTTP Logging

Remiest Maonitor LI

Print, e-mail, or save this information

< Previous | Mext = | Install I Cancel |

Review the selections and then click Install; the Web Server (1IS) roles will be installed:

"

‘l?_

Instaling. ..

Chapter Two: Microsoft Windows Server
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After installation, the following window will open:

The following roles, role services, or features were installed successfully:

' 1warning message below

- automatically updated, turn on Windows Update in Control Panel.

~) Web Server (IIS) '@' Installation succeeded

The following role services were installed:
Web Server
Common HTTP Features
Static Content
Default Document
Directory Browsing
HTTP Errors
Application Development
ASP.MET
.MET Extensibility
ASP
ISAPI Extensions
ISAFI Filters
Health and Diagnostics
HTTF Logaing

Print, e-mail, or save the installation report

= Previous

Mext = | Close I

1, Windows automatic updating is not enabled. Ta ensure that your newly-installed role or feature is 2

Cancel |

Click Close. The server may require a restart to complete installation process; restart if prompted.

FaciliWorks 8i Installation Guide
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Chapter Three: SQL Server Manager

SQL Server Properties

Log into SQL Server Manager using SQL Server Authentication or Windows Authentication.

Note: SQL Server Authentication will be required during FaciliWorks setup.

g% Connect to Server w
ﬁ Microsoft*
SQL Server2008r2
Server type: IDatabase Engine j

Server name: TESTEMYIROMMEMTYS0L 2005

Authentication: ISQL Server Authentication j

Logit: Isa

Pazsword:

Ixxxxxxxxxxxxxxx

¥ Remember password

Connect I Cancel | Help Options >3

Click Connect.

In the Object Explorer window, right-click the server name and select Properties.

Obiject Explarer

Canneck -

|__'| Databases Connect,.

L Security Disconneck
[ Server Objects _
[ Replication Register...
1 Management
M
[ Mokification Services B Query
[ 5L Server Agent hart
Skop
Pause
Resume
Restart
Reporks 3
Refresh
Propetties

13 ChapterThree: SQL Server Manager
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In the Server Properties window, select Security in the left-hand pane and then select SQL Server and Windows Authentication
mode in the right-hand pane:

2 General
12 Memary

% Processars
e S ecuity

% Cornections

[ Database Settings
5 Advanced

5 Pemissions

Connectio

Server:

TESTENWIROMMENTS QL2008

Connechion:
za

3 View connection properies

Feady

E Server Properties - TESTENYIRONMENT . SOL2008

I=] B3

Server authentication

 windows Authentication mods

& SOL Server and Windows Authentication mode

Lagin auditing
= Mone
& Failed loginz anly
" Successful logins only

" Both failed and successiul logins

Server proxy account

[~ Enable server proxy accourt

Prowy account: I

Ixxxxxmcxxx

Fazsword:

Options
[~ Enable Comman Criteria compliance

[~ Enable C2 audit tracing

[T Cross database ownership chaining

Click OK and you'll be back to the Object Explorer window.

FaciliWorks 8i Installation Guide
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Adding a User Account

In the Object Explorer window, select the server name and expand Security. If there is a red X on the icon for the sa login, that means
that the sa account is disabled per security restrictions, policies, etc. If that is the case, you will need to create a new account strictly for

the FaciliWorks application. To do so, right-click Logins and select New Login:

Object Explorer

Connect * & 32 m flﬂlﬁ
ERRY S ;] )

[ Databases

E [ Security
B [ e .

fE; Mew Lagin. .. haind #
& Filker » o nEd
&
5 Start PowerShel VICE
-l
% Reparts 3
o Refresh pa
&

TestErvironmentlSQL-TEST

72

1 5 Chapter Three: SQL Server Manager
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The Login - New window will open. In the Select a page pane, select General.

1. Login name is required.
2. Select SQL Server authentication.

3. Enforce password policy (optional): checking this checkbox will require a password change before installing FaciliWorks.
It's recommended to uncheck Enforce password policy because the application will disconnect from the database and will
require authentication at the login screen every time the password expires in SQL.

4. Enter a Password and then Confirm password.

E Login - New M=] B3
Selectapam 5 Script - t‘j Help
4 General
_‘9 Server Roles . -
[ User Mapping Login name: |Faciliworks Search.. |
S Secursbles " Windows authentication
A
2 Status * SOL Server authentication
Password: |uu-nunn
Confitrn password: [sessssssnsnnd
Specify old password
0ld pazzwaord: I
¥ Enforce password policy
[¥  Enlorce password expiration
¥ User must change pazsword at next loagin
" Mapped to certificate I Ll
™ Mapped to asymmetric key I ;l
™ Map to Credertial | =] Add
m Mapped Credentials Credential Provider I
Server:
TESTENVIROMMENTASQL 2008
Caonnection:
za
Ay View connection properties
Remoye
Ready Default database: Imasler j
Default language: |<default> _j

FaciliWorks 8i Installation Guide Chapter Three: SQL Server Manager 16



17

5. In the Select a page pane, select
6. Check the sysadmin checkbox.

E Login Properties - FaciliWorks

Server Roles.

II=] B3

SEIECIEPE 5 Seript - i:j Help

27 General

el Server Foles
_’@' Uzer Mapping
% Securables
[ Status

Server role iz uzed to grant zerver-wide secunty privileges o a uzer.

Server roles:

Connection

Server:

TESTEMYIROMMEMNT SGL2003

Connection:
2

& View connection properties

Progress

Ready

[ bullk.admin
[] dbcreator

[] dizskadmin
[ proceszadmin
[w| public

[ secuiityadmin
[ zerveradmin
[ zetupadmin
[w] swzadmin

7. Click OK to finish; the Login - New window closes.

8. Back on the Object Explorer window, the new FaciliWorks user now displays under Logins:

[ [ Security

SESY cors

r_’f, ##M5_PolicvEventProcessingloging 4
r_’f} ##M5_PolicyTsqlExecutionLoging #

EHMZ

NT AUTHORITHSYSTEM

54

bR PP

Facilith'orks

Chapter Three: SQL Server Manager

MNT AUTHORITYMETWORK SERVICE

NT SERVICEYMSSOLESOLE00E
NT SERYVICEYSOLAgentESQL200G

TestEnvironment|SQL-TEST

(1] I Cancel

FaciliWorks 8i Installation Guide



9. Close out SQL Server Manager, reopen it and log in using the new account with SQL Authentication to verify that the account
is active. (If Enforce password policy is enabled, you will be required to change your password before proceeding.)

Microsoft®
2 SQL Server2008r2
Server type: IDatabase Engine j
Server name: TESTEMYIRONMEMTYS 0L 2008
Authentication: ISDL Server Authentication j
Lot [Faciiw/orks |
Password: Ixmxxmxxx,1

[~ Remember passward

Connect I Cancel | Help | Optionz »»

If an error message similar to the following is produced after login attempt, restart SQL Server Service to make the
changes take effect.

Connect to Server

I..f""'\..l Cannot connect to TESTENYIROMMENTISGLZ008,

M pdditional information:
L.+ A connection was successfully established with the server, but then an error occurred during the
lngin process. {provider: Shared Memory Provider, error: 0 - Mo process is on the other end of the
pipe. ) (Microsoft S0L Server, Error: 233)

@1 2

FaciliWorks 8i Installation Guide Chapter Three: SQL Server Manager 18



Configuring SQL Services Qver Network

This portion of the document is to configure SQL Server to be viewed over the network using DNS instead of IP Address.

Click the Windows Start button and navigate to All Programs -> SQL Server “your version” -> Configuration Tools -> SQL Server
Configuration Manager.

In the SQL Server Configuration Manager window, select SQL Server Services in the left-hand pane. In the right-hand pane, make
sure that SQL Server, SQL Server Agent and SQL Server Browser display Running in the State column and Automatic in the Start
Mode column:

F= 5ql Server Configuration Manager

File  Action “iew Help

&= %o = H
“@ SOL Server Configuration Manager (Local) Mame I Stake | Start Mode
SQL Server Services ESQL Server Integration Services Running Automatic

(¥ 5. SQL Server Network Configuration (32bt) | #YsqL Server Integration Services 10.0  Running Automatic

[ =2, QL Native Client 10.0 Configuration (32bit) | 475,501 Server FulText Search (5QL2005)  Running Automatic

[ 5. SQL Server N‘_’tm'k cwi"’_’*“’f [L9SGL Server Analysis Services (SOL200S)  Running Automatic

B 2. SQL Native Client 10.0 Configuration [(1SQL Server Analysis Services (SQL2008)  Runining Automatic
EbEQL Server (SQL200S) Runining Automatic
E950L Server (5QL2008) Running Automatic
E950L Server (SQLEXPRESS) Runining Automatic
@SQL Full-text Filker Daemon Launcher (... Running Maral
E})SQL Server Reporting Services (SQLZ0...  Running Automatic
ESJSQL Server Agent (SOL2005) Running Automatic
3}5QL Server Agent (SOL2008) Running Automatic
@SQL Server Agent (SOLEXPRESS) Stopped Other (Book, System,
EJSQL Server Browser Running Automatic

Note: CyberMetrics does not support or provide Technical Support for SQL Server Express due to data limitations and restrictions.

Next, in the left-hand pane, expand SQL Native Client and select Client Protocols. Set Shared Memory, TCP/IP and Named Pipes to
Enabled:

'@ L Server Configuration Manager (Local) Marme | Crder | Enabled |
SQL Server Services % Shared Memory 1 Enabled
# 5 S0L Server Metwork Configuration (32bit) SW=TCRIIP 2 Enabled
= 5 SOL Native Client 10,0 Configuration (32bit) %™ Named Pipes 3 Enabled
= (W ; .
=L AL BovIa Disabled
Aliaces

[+ & SOl Server Netwark Configuration
2 50U Mative Client 10,0 Configuration

1O  Chapter Three: SOL Server Manager FaciliWorks 8i Installation Guide



The same method is applied to Protecols under SQL Server Network Configuration and Client Protocols under SQL Native Client:

‘@ 0L Server Configuration Manager (Local)
H S0l Server Services
H 5qL Server Network Configuration (32bit)
 S0L Mative Client 10,0 Configuration (32bit)
= Client Protocals
B pliases

=] _E_ S0L Server Mebwork Configuration

% Protocols For SQLZ00S
,. S0L Mative Client 10,0 Configuration

‘g 0L Server Configuration Manager (Local)

H S0l Server Services

d SCL Server Mebwork Configuration (32bit)

> S0L Mative Client 10,0 Configuration (32bit)

Bl Client Protocols
B pliases

= E_ S0L Server Mebwork Configuration
% Pratocals for SOLZ00S

Protocols For QL2005
= .. S0L Mative Client 10,0 Configuration

Bl Client Protocols
5 adlizses

Protacal Mare | Stakus

" shared Memary Enabled

I Marned Pipes Enabled

W TCRIP Enabled

VA Disabled

[ame | Crder | Enabled
" shared Memary 1 Enabled
W TCR)IP z Enabled
% Mamed Pipes 3 Enabled
WowIA Disabled

In the left-hand pane, select SAL Server Services; in the right-hand pane, right-click SQL Server (your version) and select Restart.

Restarting will make the changes take effect.

‘g 0L Server Configuration Manager (Local)
H S0l Server Services
J S0L Server Metwork Configuration (326it)
> S0L Mative Client 10,0 Configuration (32bit)
& Clienk Prokocals
B flases
= _E_ S0L Server Mebwork Configuration
% Protocals for SQLZ00G

Protocols For SQL200S
= .. S0L Mative Client 10,0 Configuration

Bl Client Protocals
B fliases

FaciliWorks 8i Installation Guide

Mame | Skate
#B50L Server FullText Search (SQLZ00S) Running
@SQL Server Analysis Services (SQLZ005)  Running
EDSQL Server (S0LZ005) Funning
@SQL Server fgent (SOL2005) Funning
‘@SQL Server Browser Funning
ﬁSQL Full-kext Filker Daeron Launcher £...  Running
EDSQL Server (SOLEXPRESS) Running
@SQL Server dgent (SOLEXPRESS) Stopped
@SQL Server Integration Services Running
::[?JSQL Server Integration Services 10,0 Running
[@)SQL Server Analysis Services (SQLZ008)  Running
i o RUMMINg
500 Server Repn 2CArt Running
@SQL Server igen  otop Running

Pause

Resume

Restart

Properties

Help

Chapter Three: SQL Server Manager
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Chapter Four: Full Installation of

21

1. Insert your FaciliWorks installation media and double click the .exe file to open the menu. On the Installation screen, click
FaciliWorks 8i to begin installation. If you have downloaded FaciliWorks from CyberMetrics’ site, locate and double click the

Setup.exe file.

2. When the Installation Wizard starts, the Welcome screen will be displayed. To continue with installation, click Next.

Faciliorks 8iwa.7

7

Chapter Four: Full Installation of FaciliWorks

=5

Wwelcome to Faciltwforks 8i w2 F Setup program. This program wil
inztall Faciliworks 8i v8.7 on pour computer.

It iz strongly recommended that you exit all \Windows programs
befare running this Setup Program.

Click Cancel to quit Setup and close any programs you have
nning. Click Mest to continue with the Setup program.

WARMIMNG: This program iz protected by copyright law and
intermational treaties.

lUnauthonzed reproduction or distribution of this program, or any
portion of it, may regult in zevere civil and criminal penalties, and
will be prozecuted to the maximum extent pogzible under law.

Cancel

FaciliWorks 8i Installation Guide



3. You will be prompted to enter a Product Key, but you may skip this step and input the product key after the installation is
complete. A 21 CFR Part 11 installation will require that this step be skipped; the product key will need to be entered after
installation. The product key can be found within the FaciliWorks disk packaging. Click Next.

Facilivorks 8i va.7 (23w

Enter Product Key

Enter the 25-character Product Key. *ou will find this code on the sticker at the back of the
CD caze.

Product Key:

< Back Cancel

4. In the following window, choose between the Standard or 21 CFR Part 11 Compliant versions of FaciliWorks. In the Standard
version, you have the option of enabling or disabling security; in the 21 CFR Part 11 Compliant version, security is
automatically enabled. Make your selection and click Next.

Faciliviorks Bi 8.7 [

Select Program Options

Select the version of Faciliworks 8i v8.7 databaze that will be installed.

* Standard Databaze

" 21 CFR Part 11 Compliant D atabaze

[f pour company requires zoftware to be 21 CFR Part 11 compliant, select that verzion of the
databasze. If pour company does not require this compliancy or pou are not sure, select the
standard databaze.

Cancel

¢ Back

FaciliWorks 8i Installation Guide Chapter Four: Full Installation of FaciliWorks 22



5. In the following window, select Default Web Site and then click Next.

Faciliorks 8iw8.T

Choose the weh site where Faciliworks 8i v8.7 will be installed

Setup will install Faciltworks 8 v8.7 in the following web site.
Ta install inta & new web site, select <Mew Web Sites.
Toingtall in an existing web site, just type the web site name.

'ou can chooze not to inztall Faciliadorks 8 w8.7 by clicking Cancel to exit Setup.

Select web site:

Default web Site |

Cancel

¢ Back

6. Specify the Virtual Directory Name, for example: http:/servername/sitename. The name entered here will be the one
displayed in the IIS default website. After entering the desired name, click Next.

Facilitiorks 8iw8.7

Select Virtual Directory Name

Setup will install Facilivwiorks 8 +8.7 in the following Yirtual directon.

You can chooze not to inztall Faciliw/orks 8i w87 by clicking Cancel to exit Setup.

Wirtual Directory Mame:

|$itename

Cancel

< Back

23 Chapter Four: Full Installation of FaciliWorks FaciliWorks 8i Installation Guide



7. In the Choose Program Location window, specify the folder in which the application will be installed. This determines the
Inetpub folder of your IIS from which the application will be deployed. It is highly recommended that you install the
application under the predetermined \Inetpub\wwwroot destination to avoid page security access restrictions. To select a
different destination, use the Browse button. After specifying a destination folder, click Next.

Faciliorks 8iw8.7

Choose Program Location

Setup will inztall Faciliw/orkz 8 w8.7 in the following folder.
Toinstall into a different folder, click Browse, and select another folder.

You can chooge not to install Faciliwforks 8i+8.7 by clicking Cancel to exit Setup.

Physical Directony

C:uInetpubhwsmroothsitename', Browsze...

¢ Back Cancel

8. Select an SQL database option and then click Next.

Faciliorks 81 w87

MS SOL Server Options

Select the databaze Facilworks 8i 8.7 should connect to.

" Connect to an existing MSS0L Server database

" Install Faciltaforks S default databaszes on M5 SOL Server

¢ Back | Meut » | Cancel
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9. In the Database Options window, select Application for a blank database (recommended) or select Sample for a sample
database and then, click Next.

10. The Installation Wizard is now ready to begin installation. To proceed with installation, click Next.

Facilivforks 88,7

Start Installation

You are now ready to install Faciliwforks 8i 8.7,

Prezz the Mest button to begin the inztallation or the Back button to reenter the installation
informatio.

Cancel

¢ Back

11. When this screen appears, installation is almost finished. Click Next to start creating the database.

Facilitiorks 8 va.T [mE3m)

Create the database FacilWorks 8i v8.7 will connect to

The installation of Faciliworkz 81 2.7 iz almost finizhed.

Press the Mest button to create the database the application will connect to.

Cancel
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12. The Database Creator opens. Enter the applicable information and name the database.

4k Facilivifarks 8i Database Creator @

2 2015 CyberMetrics Corporation

Server Name! ITESTENUIRONMENT\SQLEXPR;I

Authentication: ISQL Server Authentication ;I

Lagin: I

Passwaord: I

Database Types: Data/Sample

Database Mame: IPMBE.WEE'-

Sample Database; PMSAMPSGWER

Test | Create | Cancel |

You can rename the database if you choose, but be sure to apply the prefix of PM_ as shown here:

% Faciliorks 8i Database Creator g

@ 2015 CyberMetrics Carporation

Server Name: |TESTENUIRONMENT\SQL2DEIS;I

Authentication: ISQL Server Authentication ;I

Login: IFaciIiWDrks

Password: I***********

Database Types: DatafSample

Database Mame: IPM_FaciIiWDrks|
Sample Database: PMSAMPEAWER

Test | Create | Cancel

FaciliWorks 8i Installation Guide
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13. Click Test. A successful connection will display the following window; click OK.

Facilitorks 8i Database Creator B8

|| Connection successful!

14. Back on the Database Creator window, click Create.
15. Upon successful creation of the database, a window similar to the following will be displayed; click OK.

aciliYforks 8i Database Creator E3

| Database 'PM_Faciliworks' was created successfully,

16. FaciliWorks has been successfully installed. Click Finish to exit the Installation Wizard.
17. Open Microsoft SQL Server Management Studio.

18. Log in with proper credentials to modify the database you just created with the installation setup of FaciliWorks.

@l Connect ta Server @

Microsoft*

2 SQLServer2008R2

Server type IDatabase Engine VI

Server name: TESTENVIROMMEMNTASOLS 2 -

Authentication: ISQL Server Authentication VJ
Lagin: X -
Paszsword:

[7] Remember password

Connhect H Cancel H Help H Options >
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19. In the Object Explorer window, expand Databases and locate the FaciliWorks database recently created. Right-click the
FaciliWorks database and select Properties.

Object Explorer
Connect~ 3¢ 34 g ‘3

= [ Databases
[ Systern Databases
[ Database Shapshots
lJ EAMBackup

| EAMCS
o @™
[ P Mewy Database...
lJ PrA ey Queny
[ M Script Database as v
L P
lJ oM Tasks »
[ P Palicies .
P Facets
L P
R Start PowverShell
| P
Report: b
1) PM eports
| M Renarne
[ P Delete
L P
lJ ¥ Refresh
[ PM Properties

20. The Database Properties window will open. Select Options in the left-hand pane and then in the Recovery Model field,
select Simple.

| | Database Properties - PM_27

Select apage ( . 3
Script - Hel
% General ; " Lj "
2 Files
f Fil=groups Collation: [SQL_Latin‘l_General_EF'LEI_AS
4 Oplions
_@ Change Tracking Recovery model: IFuII
f Permissions Compatibility level: Ful

Bulk-loiied
lHeme ks

% Estended Properties
.

Recovery Model:

Simple: No log backups. The database automatically reclaims the log space to keep space requirements small,
essentially eliminating the need to manage the transaction log space.

Full: Requires log backups. No work is lost due to lost or damaged data files and can recover to an arbitrary point in
time.

Bulk Logged: Requires log backups. Reduces log space usage by using minimal logging for most bulk operations.

NOTE: In FaciliWorks, we don't need the transaction logs, they will take up a lot of space and just slow down the
program as time goes by. A job needs to be created to back up the database based on the company’s policy or by
following best practices. CyberMetrics Corporation doesn't require recovery of databases by using the LOG file - only the
most recent backup created.

21. In the Database Properties window, click OK to save the changes.
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Chapter Five: Internet [nformation

SErvices

The following steps are to maximize performance in the application.

1. Open IIS by clicking the Windows Start button and navigating to Administrative Tools -> Internet Information Services

» All Programs

| Search programs and fles £ Logoff n|
v B & 2 5| N

2. In IS Manager, click Application Pools in the Connections pane.

(IIS) Manager.
—F
Remote Desktop Services r
9 Internet Explorer Hosted %. Component Services
) _ Documents A Computer Management
Internet Information Services (IIS) E Data S (008C)
TR Computer [d] Event Viewer
ﬁ” SQL Server Management Studio "!H
Network H‘, SCSI Initiator Internat Information Servii
:eh Local Security Pob figure, control, and tro
Shnkal Fare: Performance Monitor
e T Security Configuration Wizard
G Server Manager
Administrative Tools 7 Services
‘31| Share and Storage Management
Help and Support L;# Storage Explorer
tem Configuration
b
"
(5
w

Connections

ﬁ.' ] |- }_ &
H:EI Start Page
a4 'E!j TESTEMVIROMMENT {(AhdDNhagavila)

q;? Application Pools
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3. In the Application Pools window, make sure the Application Pool is set to .NET Framework 2.0x for both the Web Site

name and the application name (FaciliWorks).

031 Application Pools

This page lets you view and manage the list of application pools on the server, Application pools are associated with wal
one or rore applications, and provide isolation among different applications,

Filter: - Go % Show All | Group by: Mo Grouping 2

Marne Status MET Frarnework Version  Managed Pipel.,  Identity Applications

,;‘.‘2? Started wa.ll Integrated ApplicationPoolld.. 1

Edit Application Poal @ Integrated ApplicationPoolld., 1

Integrated ApplicationPoolld.. 0

Classic ApplicationPoolld... 0

pj Integrated ApplicationPoolld.. 0

— " . Integrated ApplicationPoolld... 0

' FAMEVerk Version: Integrated ApplicationPoolld.. 1

"NET Framework v2.0.50727 T Integrated ApplicationPoolld.. 0

Managed pipeline mode: Integrated ApplicationPoolld., 1

Integlrated Appl?cat?onPoolId... 1]

Classic ApplicationPoolld.. 0

Start application pool immediately Integrated ApplicationPoolld.. 0

Integrated MetworkService 1

Integrated ApplicationPaolld... 0

[ Ok l I Cancel ] 3 FE -
Integrated ApplicationPoolld., 1

4. |n the Connections pane, expand your server name, expand Sites and select Default Web Site. In the IS section on the

right, double click the Default Document icon.

‘-!E'Internet Information Services (IIS) Manager

@E# [@ » YMISOR * Sites

¥ Default Web Site  »

File Wiew Help

€- & |8
e i'ff] Start Page
&9 VMIIS08 (VMIIS08 Hosted)
t:.? Application Poals
E-[&] Sites
E@' Default Web Site
B | aspnet_dient
[ Epic

FaciliWorks 8i Installation Guide

q Default Web Site Home

Filter: - Go - %Show Al | Gro
ASP.NET
2 < -
NET MNET .MET Error NET
Authorizati,.. Compilation Pages Globalization
s
2 & 9 B
= i

Jefault
Document;

Authentication Compression
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5. In the Default Document window, select default.aspx and then click Move Up in the Actions pane. The following message

will display; click Yes.

0 Default Document

Use this feature to spedfy the default file(s) to return when a dient does not request a spedific file. Set default documents in order of priority.

Name | Entry Type |
default.aspx Local

x
et o _J
Default. asp Local
index.htm Local 4% Thelist order will be changed for this feature, If you continue,
index. himi Local | | changes made to this feature at a parent level will no longer be
TR = inherited at this level. Do you want to continue?
iisstart.hitm Local

v ]

6. Proceed to move default.aspx to the top:

0 Default Document

Use this feature to specify the default file(s) to return wh

Mame | Entry Type |
default.aspx Inherited
Default.htm Inherited
Default.asp Inherited

7. Click on Default Web Site to return back to the Internet Information Services (IIS) Manager window.

8. In the IIS section on the right, double click the Compression icon.

*E Internet Information Services (IIS) Manager

@—@ [@ b UMIISOS b Sites b DefaultWeb Sit= b

File  view Help

€-d|& |8

&5 Start Page
=83 YMIIS08 (VMIIS08 \Hosted)
-} Application Pools
E-[&) Sites
E@' Default Weh Site
:| aspnet_dient
- Epic
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0 Default Web Site Home

Filter: % Go - % Show All | Gro
ASP.NET
- ‘g ., P
i= ; . A
8 © ¢
MET .MET .MET Error .MET
Authorizati...  Compilation Pages Globalization
ms
S by
= i |ﬁ|
ASP Authentication  {elyeg==t0a) Default
Document

x Remove

4+ MovelUp

& Move Down
Disable
Revert To Parent
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9. In the Compression window, verify that the Enable static content compression checkbox is checked:

0 Compression

Use this feature to confiaure settinas for compression of responses. This can imorove

the perceived performance of a Web site greatly reduce bandwidth-related charges.

¥ Enable dynamic content compression
¥ Enable static content compression

10. Return to the IIS Manager window and with Default Web Site selected on the left, double click the Legging icon:

0 Default Web Site Home

Filter:

» fico - &yShow Al |Groupby: Area

ASP.NET

Ei

NET

Authorizati...

11s

% Yo

FaciliWorks 8i Installation Guide

s 9

Authentication Compression

Error Pages

9 & =

|-I'||

.NET Trust NET Users Application
Levels Settings
2 <€ ¢
Handler HTTP ISAFI Filters

Mappings Respo...
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11. In the Actions pane of the Logging window, click Disable.

12. Return to IIS Manager and double click Bindings, the follow pop-up window will open:

SiteBindings I .{

33

& Logging

Use this feature to configure how IIS logs requests on the Web server.
Cne log file per:
[site =

—Log File -

[wac R Select Fields |

[*SystemDrive %\netpub'iogs \LogFies Browse... |

JurF-s ]

—Log File Rollover
select the method that IIS uses to areate a new log file,

% schedule:
[Daiy =
" Maxamum file size (in bytes):

" Do not create new log files

r Use local time for file naming and rollover

Type | HostName | Port | IP Address | Binding Add... |
http 80 =
Hemave I
4] | |
_ o |

Chapter Five: Internet Information Services

=/ Apply
e Cancel
Disable
View Log Files...

@ rep
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13. Click the Add... button; the Add Site Binding window will open. Enter your server name in the Host name field and then click
0K to close the window.

Type: IP address: Port:
Ihttp j IAII Uniassigned j IBO
Host name:

IE

Example: www.contoso.com or marketing. contoso. com

oK I Cancel |

14. Back on the IS Manager window, in the Actions pane, click Limits.

2 Explore

Edit Permissions. ..

Edit Site
Bindings...
B Basic Settings...

View Applications
View Virtual Directories

Manage Web Site -
2 Restart

Start

Stop

B vt

Browse Web Site
Browse *:30 (http)
Browse VMIIS on *:80 (htip)

Advanced Settings. ..

Configure
Limits...

®

Help
Online Help
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15. In the Edit Web Site Limits window, adjust the Gonnection time-out to your liking (this is the time-out frequency from the

FaciliWorks application to the SQL Server - we recommended 36000 seconds). Click OK.

™ Limit bandwidth usage (in bytes):

—

—Connection Limits

Connection time-out (in seconds):

|3|5E|EIEI

™ Limit number of connections:

—

0K I Cancel

16. Return to IIS Manager. In the Connections pane, expand Default Weh Site and select the FaciliWorks site name:

€- |28
";j Start Page
Eﬂﬂ TESTENYIROMMENT (TestEnvironmentl3QL-TEST)
w5} Application Paals
=& Sites
=4 Defaul web Site
---'3 sitename

=X

17. In the Actions pane, select Browse <your server name> on *:80.

2 Explore

Edit Permissions. ..

Edit 5ite
Bindings. ..
B Basic Settings...

Yiew applications

Wiz virtual Directories

Manage Web Site &)

Reskark
Stark

B v

Skop

Browse Wehb Site

Browse *:80 (htkp)
== Browse testenvironment on *:80
ihitp)
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18. First-time browsing will take time due to application settings caching into server memory. Once the FaciliWorks site pulls up,
you will see the URL link that you will be giving to your end users to access the application; the URL link will be based on
your server name and application name. A dialog box will appear noting the expiration of the program in 30 days; click OK to

close the message.

P o
= [P e
| B FaciliWorks x\+

< http://testenvironment/sitename/Main/MainPage.aspx C || Q Search ﬁ B 4+ @ 9 =

Your Company Name, Division Name

User D | ‘

Password | ‘

|:| Change Password

The expiration date for thizs Demenstration has been set to Wednezday,
May 13, 2015.

User Name: No User Name

&5 FaciliWorks 8i

Login | Help | About

Version 8.7 Build 002.00

E2015 CyberMetrics Corporation.

19. Enter Default in the User ID field, press the Tab key on your keyboard and enter 1234 in the Password field and click OK.

20. You are now logged into the program, navigate to the Utilities menu and select Modify License.

21. If you entered your Product Key during installation, it will be displayed here in the License Code field. If you skipped the that
step during installation, enter the Product Key now in the License Code field. Click Save to register your software; this will

require a re-login.

You will need to obtain a trigger code to extend the evaluation period.

Contact Technical Support to extend the evaluation period.

License Code | |

Control Code [3034173847 |

Trigger Cude| |

FaciliWorks 8i Installation Guide
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Your Product Key/License Code must be entered within 30 days; otherwise, the program will tell you that it has expired.

To verify that there isn't an expiration date on the program, log into FaciliWorks and click the About link in the top
right-hand corner. Once you have successfully entered your Product Key/License Code, the Expiration Date field will be
blank, as shown here:

FaciliWorks Maintenance Manager 8.7

Standard Installation - Enterprise with Calibration

MAINTENANCE MANAGEMENT SOFTWARE
For technical suppoert call: (480) 295-3465
E-mail: support@cybermetrics.com
Web Site:www.cybe rmetrics.com

License Information

‘Web Application Licenses

Full &pplication |5 |
Reports B |

Service Requests |5 |
Calibration |5 |

Expiration Date | |
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Chapter Six: Installing a Patch Update

This portion of the document provides instruction on doing an in-version update to your FaciliWorks site.

Database Backup

Before updating your existing FaciliWorks site, first make sure to create a backup of your current database from SQL Server Manager. If
you have already created a backup, skip to page 45.

1. Open SQL Server Manager and log in using your Windows or SQL authentication.

g! Connect to Seryer
ﬁ Microsoft®
~ SQL Server2008r2
Server twpe: IDatabase Ergine j
Server name: ITESTENVIHDNMENT\SQQDDEHE j
Authentication: ISQL Server Authentication j
Logir: Isa j
Pazsward: I“““ﬁ

[~ Remember password

Connect I Cancel | Help Optionz >

2. Expand Databases and locate your FaciliWorks database:

wx Microsoft SOL Server Management Studio

i

File Edit “iew Debug  Tools  Window  Community  Help
ﬁSQLSearch = _:,1_New Query |_,1:J kot 'ﬂ’j E‘} |_1:-‘_7] =

CObject Explorer

Connect =~ 2 4 £| £
= [jj TESTEMVIROMMENTISQLZ00BRE (SQL Server 10,50,1617 - 5a)
= [ Databases
[ Svstem Databases
|1 Database snapshots
IDRF_siteupdate
_J PMSAMPEOWEE
_J ReportserverdsQLZ00SR2E
_J ReportServerdSOL2003RETempDE
[ Securiby
1 Server Objects
[ Replication
[ Managernenkt
l_% S0 Server Agent
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3. Right click on the database name, select Tasks and then select Back Up:

B Microsoft S0L Server Management Studio

File Edit  VWiew Debug Tools  Windmw  Community Help
E“SQLSearch = E_Q_NEWQUEW Dj E"ﬁiﬁ‘iﬁ“‘ Dﬁl = H S ﬂ =

Object Explarer

Conmect~ 3 30 w 7 [g] ﬁ

= | () TESTEMVIRONMENTISGLEO0ERE (SGL Server 10.50.1617 - sa)
= [ Databases
[ System Databases
[ Database Snapshots

- Mew Database, ..
| || Prsamp
| | Reportse Mew Query
| 1| Reportse Scripk Database as b
[ securicy
[ server Objec‘ Tasks J Detach. ..
[ Replication -~
[ Management Palicies 4 Take Offline
[ 5qL Server £ Facets Bring Cnline
Skart PowerShell Shrink 4
Reports 4 Back Up...
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4. You can either keep the default location or change where you would like to store the backup:

) Back Up Database - PM_siteupdate

m H_:g Scrpt - LJj Help

4 General
124 Options

Server

TESTENYIROMMENTSSEL2003F

- |0

*

Source
Diatabaze:
Recovery model:
Backup type:
r Copy-only Backup

Backup component:

& Databaze

" Files and filegroups:

Backup zet

Marmne:
Degcription:

Backup zet will expire:

IPM_siteupdate-Full Database Backup

i After: {0 = daps

" On [i0/31/2013 =l
Destination

Back up to; & Digk ) Tape

SE:nneu:tiun: (L0 50.SGL20 Add.
=0 . .
3¢ View connection properies R ernove
m Contents
Feady
1| i
ok, I Cancel

To keep the default location, click OK. To change the location, click Remove, click Add and then browse to the new

destination location:

. Select Backup Destination

Select the file or backup device for the backup destination. vou can create
backup devices for frequently uzed files.

Drezstinations on digk

& File name:

" Backup device;

crozoft SCL ServeriWSSOLT0 B0SOL2008F 24

tMS50LAE ackup®
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5. Name your backup file with the extension of .bak. Click 0K to continue.

ocate Database Files - TESTENYIRONMENT , SOL2008R2

IS[=] E3

Select the file:

B A
w1 $RECYCLEBIN

- Walidation

Facilworkz 8iDTU
Facilivorks Instal

Py

Inetpub

150

Scripts

SCL Server

System Yolume [nformation

$Recycle.Bin

AppData

AWH Uzer Data
Config.Msi

Data

Default Permizzions

dell

Documents and Settings
inetpub

Link kanager Uzer Data
MS0Cache

Perfl nns

Selected path: | \Datah Clients

Filez of type:

IBackup Filez[* bak.;”

tm)

~

File name: |PM_siteupdate.bak

[ o< ]

Cancel |

6. The Select Backup Destination window now displays the new destination path; click OK.

) Select Backup Destination

A

Select the file or backup device far the backup destination. v'ou can create

backup devices faor frequently uzed filaz.

Destinationz on dizk

%" File name:

Ir-‘-.:'\Data‘\EIientS"\ PM_siteupdate. bak

" Backup device;

ok

=

Cancel |
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| Back Up Database - PM_siteupdate

m ;S Script - Lj Help

24 General
4 Dptiong

7. In the Back Up Datahase window, click OK to start the backup.

=] g3

Saurce
Dratabaze:
Recovery model:
Backup type:
r Copy-only Backup

Backup component;

' Database

£ Files and filegroups:

I Pr_siteupdate

[~

[FULL

[ Fun

[~

|

Backup zet

M ame:
Description:

Backup zet wil expire:

IPM_siteupdate-Full Databaze Backup

8. Once the backup is complete, click OK:

o pfter ID j days

O On [EERZEIE =l

G erver Destination

TESTEMYIROMMENTYSGEL2008F Back up to: % Disk ") Tiape

Connection: AAData\Clents\PM_siteupdate.bak Add

o

3¢ View connection properties Flemove
Cantents

Ready
(]S Cancel |

Microsoft SQL Server Management Studio [ x|

.'fl._..\.
|
.

The backup of database ' PM_siteupdate ' completed successhully.

B
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Patch Update [nstallation

1. Note the current version and build number in the lower right corner of your FaciliWorks login page (this information may vary
from the screenshot below):

Your Company Name, Division Name aciliWorks: 8i

Login | Help | About

User ID | |

Password | |

|:| Change Password

©2015 CyberMetrics Corporation. User Name: No User Name Version 8.7 Build 001.00

2. On the web server, locate the FaciliWorks patch executable file and run it.

9112012 1:39 PM Application
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3. The Welcome screen will appear; click Next.

FaciliYYorks 8i for .NET 2.0 Patch Update
7 “Welcome to Faciltw/orks 8 for MET 2.0 Patch Update Setup

program. This program will install Faciltwork.s 8 for MET 2.0
Patch Update on pour computer.

It iz gtrongly recommended that you exit all \wWindows programs
before running thiz Setup Program.

Click Cancel to quit Setup and cloze any programs pou have
wnning. Click Mest to continue with the Setup program.

WA AMIMG: Thiz program iz protected by copynight law and
international reaties.

Inauthorized reproduction or diztribution of thiz program, or any
portion of it, may regult in zevere civil and criminal penalties, and
will be prozecuted to the masimum extent pozsible under law.

Cancel

4. In the Choose Program Location window, click Browse to locate the web application if the default naming is not the same
as the default web directory folder:

Facilitforks 8i for .NET 2.0 Patch Update

Choose Program Location

Setup will install Faciliaforks 8i for MET 2.0 Patch Update in the following folder.
Toinztall into & different folder, click Browse, and select anaother folder.

Y'ou can choose not to install Facilwiorks 8i for MET 2.0 Patch Update by clicking Cancel to
exit Setup.

Web Destination Folder

C:Alnetpubbwwrooth FSWEIME T 200 Browsze. .

¢ Back Cancel
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Navigate to the web application folder and click OK.

Facilitorks i for .NET 2.0 Patch Update

Choose Program Location

Select Destination Directory E

Il::'\inetpub'\wwwmat\siteupdate\, oK I

Sef = ot

Taoi | = inetpub
[= wnaroct
Yqu ncel o
Al 1 backup
=7 bir

£ Calibrations
£ Config

£ Dashboard
0 Equiprent j
0 Equipment5chedule ;I

=F g

Cancel

| ns

< Back | Mewt » | Cancel

5. Click Yes to verify the path directory where you will install the update:

mostal ||
The directory C:hinetpubhmmwroothsiteupdate

already existz, "Would pou like to inztall into that
directomn angway?

ez Mo
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6. Weh Destination Folder will now display the correct destination; click Next.

FaciliYtorks 8i for .NET 2.0 Patch Update

Choose Program Location

Setup will ingtall Facilibvw'orks 8i for MET 2.0 Patch Update in the following folder.
Toinztall into a different folder, click Browsze, and select anaother folder.

Y'ou can chooge not to install Faciltwiorks 8i for MET 2.0 Patch Update by clicking Cancel to

exit Setup.
Web Destination Faolder
’7 C:hinetpubhwiwwroot’ siteupdate

7. In the Choose Website Backup Location window, leave the Do Not Backup checkbox unchecked in order to create a
website backup. You can change the default destination folder by clicking Browse and selecting a different location. Click
Next and wait for the backup to complete.

Facilivorks 8i for .NET 2.0 Patch Update

Choose Website Backup Location

Setup allowsz you to backup your current wehb zsite befare installing Facilafork s 8 for MET
2.0 Patch Update.

To backup into a different folder. click Browse, and select another folder.

To dizable full backup, select Do Mot Backup option.

[T Do Mot Backup

C:Minetpubbwamanrant siteupdate _BACKLP Browse. . |

"Webaite Backup Destination Folder

Canicel |

< Back
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8. Once the backup of application is complete, the installation will continue:

Faciliworks &i for .NET 2.0 Patch Update

Inztalling
v
L
) ]
Curient File
Copying file:

Chinetpubhsnswraots siteupdate bint WSS OLDMOCLASS dl

ENEEEEEEEEEEEEEEEEEEEEEEEEEEEER
All Files

Trme Remaining 2 minutes 10 zeconds

Wize Inztallation Wizard®

| Cancel |

9. Click Finish to complete the installation:

Facilitorks 8i for MET Z.0 Patch Update

Faciltwforks 8i for MET 2.0 Patch Update has been successfully

7 inztalled.

Fress the Finizh buttan to exit this installation,
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10. Launch your FaciliWorks site. At the login page, you will be prompted to update the FaciliWorks database; click OK.

FaciliWorks 8i

The database is outdated. Click OK to update the
database. Thiz process may take several minutes.

11. Once the database update is complete, the FaciliWorks login page will display. In the lower right corner of the window, the
new build number will be displayed (will vary from the screenshot below).

Your Company Name, Division Name Q FaciliWorks:8i

Login | Help | About

User ID | |

Paszword | |

[ change Password

©2015 CyberMetrics Corporation. User Name: Ho User Hame Version 8.7 Build 003.00
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Updating Reports

Now that the patch update installation is complete and the database has been updated, the next step is to update the reports.

1. Click the Windows Start button and navigate to All Programs -> FaciliWorks8i -> DTU 8.7 -> DTUS.
2. In the Data Transfer Utility Wizard window, click Next:

=% Data Transfer Utility Wizard =]

This wizard helps vou easily transFer records from older
wversions of Faciliworks into Fadiliworks 8, You will need to
provide conmection information For the source database
and your destination Faciltworks & database.

Click Mext ko continue

IEninsh vl

3. In the next window, select the option to Update Reports and then click Next:

Types of Data Transfer

" TransFer Data

" Merge Data
{* pdate Reports

™ Install Language Pack

Update vour reports with the latast version. It is
recommended that you backup vour destination database
befare running this process.

Transfer Data
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4. The Transfer Report Data window will open. Select your FaciliWorks SQL Server from the Server Name drop-down list (if
your SQL Server is not in the list, you can manually enter the server name). The SQL Login window will now appear; enter
proper SQL Server credentials:

o Connect to Server @
F gcrﬂsolfi S
Server bppe; IDataI:uase E nigine TI
Cerver name: TESTENYIROMMEMTSSAL2003R 2 -
Authentication: ISE!L Server duthentication ‘r‘
Logir: 38 -
Pazzword;

|| Remember pagsword

5. Click OK on the SAL Login window and then in the Transfer Report Data window, make a selection from the Datahase
Name drop-down list.

6. The list of reports available for update will populate. By default, the Action column will display Overwrite for all reports;
however, for customized reports, change the Action to Skip. Click Transfer Data.

'-T_> Transfer Report Data EI =] @
Destination Database:
Server Name: [TESTENVIRONMENTISQLZ00SRZ ~|
Database Mame: |PM_SAMP j

Available Reports for Updating

Report Name Your ¥Yersion  Current ¥ersi | Action New Report Name i‘

1 1/2 Inch Label 87000200 7000300 COrverwrite

1 Inch Label 57000200 57000300  Owerwrite

1/2 Inch Label 87000200 7000300 COrverwrite

1/4 Inch Label 87000200 7000300 COrverwrite

34 Inch Label 87000200 7000300 COrverwrite

3/8 Inch Label 27000200 7000300  Owerwrite

Agreement Aging (Enhanced) 87000200 7000300 COrverwrite

Agreement Due Listing §7000200 57000300 Crverwrite -
4| | LH

Mote: Reports that need to be updated are automatically set to Overwrite action by default s
efres|

Action Legend:
Overwrite - overwrites your existing report with the updated one
{Mote: Do not choose this option if you have customized the report earlier)
Skip - skips the report update
Save as - save the updated report with a new report name

COrverwrite All | Skip All | Cancel | Transfer Data | Close |

7. You will see a confirmation that reports have successfully transferred; click OK to close the confirmation window.

8. Close the Transfer Report Data window.
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Chapter Seven: Installing Custom

Report Designer

The Custom Report Designer (CRD2) executable must run on the client computer, not on a server.

1. Run the CRD2 executable file.

2. The FaciliWorks Custom Report Designer Installation wizard will display:

FaciliWorks Custom Report Designer Installation @

whelcome to Facilivworks Custom Report Designer Ingtallation
' Setup program. This program will install Facilba/orks Custom
Report Designer Ingtallation on your computer.

It iz strangly recommended that wou exit all Windows programs
befare runking thiz Setup Progran.

Click Cancel to quit Setup and close any programs you have
running. Click Mest ta continue with the Setup program.

WwWARMNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or digtribution of thiz program, or any
portion of it, may result in severe civil and criminal penaliies, and
will be progecuted ta the maximumn extent possible under law.

Cancel

3. Click Next to begin installation.

4. In the Choose Pregram Location window, if you would like to specify a particular destination, click Browse; otherwise, click
Next to install the files in the default location.

Faciliorks Custormn Report Designer Installation

Choose Program Location

N g

Setup will install Facitworks Custom Feport Dezsigner Inztallation in the following folder.
Ta inztall into a different folder, click Browse, and select anather folder.

You can choose not to ingtall Faciliworks Cugtom Report Designer Installation by clicking
Cancel to exit Setup.

Program Destination Folder

C:\Program Files [«8E6]\Facilwiorks SWCRD 2.0 Browse. .

< Back Cancel
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5. You are now ready to install FaciliWorks Custom Report Designer; click Next in this window:

Faciliiforks Custorn Report Designer Installation @

Start Installation /

“You are now ready to install Facilw/orks Custorn Report D esigner Installation.

Press the Mext button ko begin the installation or the Back button to reenter the installation
information.

< Back Cancel |

6. FaciliWorks Custom Report Designer has been successfully installed:

Faciliorks Custom Report Designer Installation @

Faciltwforks Custom Report Designer Installation has been
successfully installed.

Press the Finish button to exit this installation.

W FRun Custom Repart D esigner

7. Leave the Run Custom Report Designer checkbox checked and then click Finish. (To open the Custom Report Designer in
the future, click the Windows Start button and then navigate to All Programs -> FaciliWorks 8i -> CRD 2.0 folder -> CRD

2.0 application).
8. The FaciliWorks Login window for Custom Report Designer will display:

FaciliWorks Login @
“Web Service URL |http: //[ServeiMame]/ Test

[FSWEINET 20)/F eportswebS ervice. asms

(2.9, http:/ocalhost/F SWSNET20/Reportsieb Service asme)

User D ||

Pagsword |

ok | Cancel
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9. Replace [ServerName] and [FSW8INET20] with the correct FaciliWorks URL, for example:

Facilivorks Login [l

Web Service URL  |hitpe//testerwironment/Build27 /Reportsweb Test
Service. asmy

fe.g.. http:fAocalhost/F $¥W8i NET20/Reports¥eb Service asms)

UserID |
Password |

oK Cancel

10. Click Test to test the connection to your FaciliWorks site; click OK to close the success confirmation message:

Faciliiarks Lagin | == |
“web Service UR Faciliiorks @ tsi b Test |

‘eb Service asmeH)

| Test successful!

User 10

Cancel

Paszwon

11. Enter your FaciliWorks User ID and Password and then click OK.

B

Faciliviforks Login

Web Service URL |http: Atestenviionment/Build27 /R epartsiy'eb Test
Service. asmy 4

[2.9.. http:ocalh FSW3iNET20/Rep: Yieb Service asme)

Uszer D |D efault

Passward |1

[u]. | Cancel
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12. The Custom Reports window will display; you are now ready to begin creating and editing reports.

i Customn Reports - hitpe/ftestenvironment/Build27/Reports\ebService.asmix

- Enhanced Reports

- Agreement Agitig

- Agreement Diue Listing

- Azzet Barcode Label 11/2 Inch

- Agset Barcode Label 1 Inch

- fgset Barcode Label 142 Inch

- hazet Listing

- Calibration Due Listing

- Calibration Failure Notice

- Certificate of Calibration

- Checklist Listing \with Full Detail

- Completed PM Average Downtime

- Completed PM Electronic Signature

- Completed PM On Time Analysis

- Completed Phs with Labor Hours

- Completed W0 Downtime Average By w0 Cause
- Completed W0 Electronic Signature

- Completed Work Order Staff Hours

- Gage Listing

- Maintenance Warranty Listing

-
- Open PM Labar Hours

- Open PM Summary

- Open W0 Summary

- Openwork Orderz

- Open‘wark Orders from Requests
- Overdue Phs

- Part Azsighment to Azzet

- Part Barcode Label 1142 Inch

L e

m

Add Edit Delete

Connectior...

Refresh

Close
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It gets even Dbetter.

Further streamline your workflow, improve productivity and reduce costs with any or all of these additional

~
-2
oh

1-800-776-3090

FaciliWorks products. Contact us today to place your order.

FaciliWorks 8i Mobile provides an extra layer of flexibility by allowing technicians to access, edit and close
out PMs and work orders and enter meter readings on a mobile device as the work is being performed, eliminating
redundancy, minimizing errors and saving time and effort. With smart filters, simplified menus and data summaries,
a technician can filter for records by pertinent criteria and access the necessary associated task, labor, part, tool,
contractor, procedure and checklist details and even create work orders on the fly.

The FaciliWorks Maintenance Label Kit lets you create highly durable, laminated, bar-coded labels

for all of your equipment directly out of FaciliWorks. This compact Brother® printer (PT-P900W desktop or PT-P950NW
network) comes with cables, design software and a starter label cartridge; the harsh-environment labels are available in a
variety of sizes and colors. Use this label kit to print highly durable, laminated labels for all of your equipment.

The FaciliWorks Web Service Request Vodule allows an unlimited number of users in various locations
to quickly create and submit service requests to a central maintenance department, eliminating time-consuming phone
calls and written requests, while providing centralized documentation of every service request and its outcome. Once a
request is submitted, it is automatically routed to FaciliWorks to be viewed by the maintenance manager who can then
delete it or approve it and convert it into a work order. FaciliWorks can be configured to send automatic emails to need-
to-know personnel at each step of the process and the maintenance manager can monitor the status of the requests and
work orders from the FaciliWorks Dashboard.

TaskPro and SafetyPro are fully customizable, comprehensive procedure databases that install directly into
FaciliWorks to save you the time and trouble of creating the procedures yourself. TaskPro is comprised of maintenance
procedures covering 250 different topics related to facility and equipment maintenance. SafetyPro is comprised of step-
by-step safety checklists to assist with OSHA compliance, covering 40 different topics including fire protection, stairs
and stairways, hand tools and just about anything else you might need.

FaciliWorks 8i Calibration: Two Powerful Products. One Ground-breaking System.

FaciliWorks 8i Calibration combines all of the benefits of FaciliWorks 8i with the power of our GAGEtrak® software, the world’s
leading calibration management software, to deliver an all-in-one enterprise asset management server solution. FaciliWorks
8i Calibration includes all of the CMMS functionality plus gage entry, calibration scheduling, tracking of gage locations,
retrieval of calibration records, production of calibration certificates and the ability to track the as-found condition of gages.
Manage your maintenance and calibrations with FaciliWorks 8i Calibration.

The FaciliWorks 81 Validation Kit helps you establish and document FDA validation of FaciliWorks. It includes
a guide which serves as the basis by which the software is validated and a sample validation database. And, because
FaciliWorks can incorporate calibration management, the corresponding Validation Kit supports both CMMS and
calibration to meet requirements for single-track validation. Our on-site validation services streamline the process even
further, guaranteeing documentation accuracy and minimizing downtime.

+1 (480) 295-3465  FaciliWorks.com gb FaciliWorks:

Making Maintenance Manageable
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