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Single User Software License Agreement

This is a legal agreement between you, the end user and CyberMetrics Corporation (“CyberMetrics”). BY USING THIS SOFTWARE, 
YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THE 
AGREEMENT, PROMPTLY RETURN THE DISKS AND THE ACCOMPANYING ITEMS (including written materials and binders or other 
containers) TO THE PLACE FROM WHICH YOU OBTAINED THEM FOR A FULL REFUND.

SOFTWARE LICENSE

1. GRANT OF LICENSE. CyberMetrics grants to you the right to use one copy of the enclosed software program (the “SOFTWARE”) on a 
single computer. If you wish to put the SOFTWARE on a network server, you must purchase the same  
number of copies as computers attached to the network that use the SOFTWARE.

2. COPYRIGHT. The SOFTWARE is owned by CyberMetrics or its suppliers and is protected by United States copyright laws and 
international treaty provisions. Therefore, you must treat the SOFTWARE like any other copyrighted material (e.g., a book or musical 
recording) except that you may (a) make copies of the SOFTWARE solely for backup or archival purposes and (b) transfer the software to 
hard disks provided that only one copy of the SOFTWARE is used at any time. You MAY NOT COPY the written materials accompanying 
the SOFTWARE.

3. OTHER RESTRICTIONS. You may not rent or lease the SOFTWARE, but you may transfer the SOFTWARE and accompanying written 
materials on a permanent basis provided you retain no copies and the recipient agrees to the terms of this Agreement. 

LIMITED WARRANTY CyberMetrics warrants that (a) you may return the SOFTWARE and all accompanying written materials, for any 
reason, for a full refund, for a period of 30 days from the date of receipt; and (b) the SOFTWARE will perform substantially in accordance 
with the accompanying written materials for a period of 90 days from the date of receipt; and (c) any hardware accompanying the 
SOFTWARE will be free from defects in materials and workmanship under normal use and service for a period of one year from the date 
of receipt. Any implied warranties on the software and hardware are limited to 90 days and one (1) year, respectively. Some states do not 
allow limitations on duration of an implied warranty, so the above limitation may not apply to you.

CUSTOMER REMEDIES. CyberMetrics’ entire liability and your exclusive remedy shall be, at CyberMetrics’ option, either (a) return of the 
price paid or (b) repair or replacement of the SOFTWARE or hardware that does not meet CyberMetrics Limited Warranty and which is 
returned to CyberMetrics with a copy of your invoice or receipt. This Limited Warranty is void if failure of the SOFTWARE or hardware 
has resulted from accident, abuse, or misapplication. Any replacement SOFTWARE will be warranted for the remainder of the original 
warranty period or 30 days, whichever is longer.

NO OTHER WARRANTIES. CyberMetrics DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO 
THE SOFTWARE, THE ACCOMPANYING WRITTEN MATERIALS and ANY ACCOMPANYING HARDWARE. THIS LIMITED WARRANTY 
GIVES YOU SPECIFIC LEGAL RIGHTS; YOU MAY HAVE OTHERS WHICH VARY FROM STATE TO STATE.

NO LIABILITY FROM CONSEQUENTIAL DAMAGES. In no event shall CyberMetrics, its distributors, its representatives, or its suppliers be 
liable for any damages whatsoever (including, without limitation, damages for the loss of business profits, business interruption, loss of 
business information, or other pecuniary loss) arising out of the use or inability to use this CyberMetrics product, even if CyberMetrics 
has been advised of the possibility of such damages. Because some states do not allow the exclusion or limitation of liability for 
consequential or incidental damages, the above limitation may not apply to you.

Copyright © CyberMetrics Corporation. All Rights Reserved.



Table of Contents
Chapter One: Program Requirements 	 6

Workstation Requirements...................................................................................................... 6
Network Requirements (only for multi-user versions).................................................................. 6
Configuration Settings............................................................................................................ 6

Chapter Two: Installation 	 7
Install FaciliWorks.................................................................................................................. 7

Chapter Three: Upgrading FaciliWorks	 14
Database Verification............................................................................................................ 14
Database Backup................................................................................................................. 15
Uninstall the Previous Version of FaciliWorks........................................................................... 15
Install the New Version of FaciliWorks.................................................................................... 16
Update the Database ........................................................................................................... 16
Update Reports................................................................................................................... 20

Chapter Four: First-time Login	 23
Launch FaciliWorks.............................................................................................................. 23
Enter Your Serial Number .................................................................................................... 24

Chapter Five: Data Transfer Utility (DTU)	 25



Chapter One   Program Requirements          6FaciliWorks Desktop 8 Installation Guide

Chapter One 
Program Requirements
Workstation Requirements

•	 Microsoft Windows XP, Vista, 7, 8 or 10 - 32 bit or 64 bit 

•	 Hard disk with 200 MB of free space for program files, plus 200 MB for a typical database  

•	 2 GB or higher RAM (3 GB recommended)

•	 Pentium 4, 3.4 GHz CPU minimum 

•	 Monitor at XGA resolution (1024 x 768) or higher

Network Requirements (only for multi-user versions)
•	 Network folder with full rights for each program user

•	 100 MB LAN

Configuration Settings
•	 Windows XP: User must be local admin on computer

•	 Windows 7: User account controls must be turned off; user must be local admin on computer 

FaciliWorks Desktop is interoperable with Office 2010, 2007 and 2003.
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Chapter Two 
Installation
On the FaciliWorks disk, you will find SETUP.EXE which contains all the files required to run FaciliWorks and the Read Me file 
which includes a link to the FaciliWorks Desktop instructional documentation and CyberMetrics contact information. 

Install FaciliWorks
If you have a multi-user license of FaciliWorks, you can install the program from the CD or from a network location. If you are 
installing from a network location, copy the SETUP.EXE file to the local destination for installation and run SETUP.EXE from 
that location.  

1.	To install FaciliWorks, insert the CD. The installation program should automatically start; if not:

•	 In Windows XP: Click the Windows Start button and select the Run... command. Click the Browse 
button to navigate to your CD-ROM or network drive, select the Setup.EXE file and then click OK. 

•	 In Window 7 or 8: Double-click the Setup.EXE file on the disk.
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2.	You will now see the Welcome screen. Make sure that you have closed all other programs, then click Next. 

3.	Enter the Install Code you received from Technical Support or call for assistance. For typical desktop installations, 
this screen will not appear; skip to step 3.

4.	The installer will prompt you to choose the location for the program on your hard drive. Since this location is specific 
to each workstation, do not select a network location. We recommend using the suggested default directory. After 
choosing a location, click Next. 
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5.	The installation program will prompt you to select a location for the FaciliWorks database. Click OK on this prompt.  

If you are using the program on a single workstation, select the default directory C:\PROGRAM FILES\FW80.  
If you have a multi-user license of the program, click the Browse button and select the network directory in 
which you will store your database. 

Note: If your Windows Registry or INI file already lists a directory for the FaciliWorks database file, that 
directory information will appear in this screen.

Click Next.
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6.	Next, FaciliWorks will ask if you want it to create backup copies of all of the files that it overwrites on your system. We 
recommend that you select Yes and use the suggested default location. 

Click Next.

7.	Choose the version of FaciliWorks that will be installed; the Standard Application or the 21 CFR Part 11 
Compliant Application. 

If your company is required to be compliant with electronic signatures, then you must install the 21 CFR Part 11 Compliant 
version of FaciliWorks; otherwise, install the Standard Application. If you are not sure which version is best for you, select 
the standard version of the program. The versions are nearly identical; the only exception is that the compliant version requires 
security to be active at all times.

If you are installing the 21 CFR Part 11 Compliant version of FaciliWorks and do not have a database set up or if your existing 
database does not have any security set up, FaciliWorks will create a secure user. The name of this secure user is Default 
with no password. When you launch the program, a Logon window is displayed. Enter the user name of Default; you will be 
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prompted to enter a password and confirm that password. Once you have done this, you will then have access to set up users 
and groups in the Security form. For more information, see the Personnel menu, Security submenu. 

After setting up your FaciliWorks users, you may delete the Default user. If your database already has security set up, 
FaciliWorks will not add this Default user. In that case, simply log in as you have done in other versions of FaciliWorks.

If you are installing the Standard version of FaciliWorks, security is not required and no users will be created. You may set up 
security if you wish. For more information, see the Personnel menu, Security submenu. 

After selecting the appropriate version to install, click Next.

8.	 It is recommended that you select the Common Users Group on the Select User Profile window. This allows 
multiple users to access FaciliWorks with their own personal login credentials on a single workstation. Click Next. 
  

9.	FaciliWorks will prompt you to select the Program Manager group to add the FaciliWorks icon. We recommend that 
you select the default, FaciliWorks 8. Click Next. 
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10.	 In this window, you will enter the name of the database to which you’d like FaciliWorks to connect; we recommend 
that you use the suggested name shown below. When finished, click Next. 

11.	You are now ready to install FaciliWorks. Click Next to begin the installation. 
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12.	Once the installation is complete, the following window will appear:  

13.	Click Finish. 

14.	You must now restart your computer.

Important: During user workstation installations from your network, FaciliWorks will look for the appropriate 
program settings in the configuration file in the network directory. If it does not find them there, it will check the 
workstation’s Windows Registry and use the settings there. If the settings aren’t in either of these locations, the 
program will use the default information (MS Access).

 
If you are upgrading from a previous version of FaciliWorks, you will need to run the Data Transfer Utility before you begin to 
use the program. Please see Data Transfer Utility for instructions.
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Chapter Three
Upgrading FaciliWorks

Database Verification
1.	Launch your previous version of FaciliWorks to locate your database.

2.	At the bottom right corner of the Dashboard are the file path and name.

•	 Version 8.0 - 8.5: 

•	 Version 7: While on the Main Menu, go to the File Menu and click Open Database. The location of your 
current database is displayed in the Database field: 

3.	Copy your database to a location on the system that will be running version 8.6.
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Database Backup
1.	Open Windows Explorer by right-clicking the Start button or the My Computer Icon and then select Explore.

2.	Locate your database file in Windows Explorer. 

3.	Right-click the file and select Copy from the menu.

4.	Now paste this file into a separate folder. We suggest creating a folder called Original Database.

Uninstall the Previous Version of FaciliWorks
1.	Click the Windows Start button and select Programs/All Programs.

2.	From the FaciliWorks 8.0 directory, select Uninstall FaciliWorks 8 Desktop.

3.	Choose the Automatic option and then click Next. 
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4.	You are now ready to uninstall the previous version of FaciliWorks. Click Finish to perform the uninstall action.

5.	After completing the process, delete the FW80 folder from your system.

Install the New Version of FaciliWorks
Follow the installation instructions in Chapter Two to install your new version of FaciliWorks. 

Update the Database 

1.	When the installation is complete, launch FaciliWorks. You may receive a message about your database being 
outdated. Click Yes to update your database.
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2.	The FaciliWorks Data Transfer Utility will open. Click the Update Database radio button:

Click Next. 

3.	The Target Database Version field in the following window will auto-fill with Version 8.0 Data. 
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4.	Click the […] button next to the Destination Connection Information field; the Open Database window will open:

5.	Click the Browse button next to the Database field to navigate to the location of your database. Click the Test 
button to test the database connection; if the connection in unsuccessful, the following window will open:

Click OK to close this window. Correct the information in the Open Database window and click the Test button 
again. A successful connection opens this window:

Click OK to return to the Open Database window.
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6.	 In the Open Database window, click OK.

7.	The Destination Connection Information field in the DTU window is now populated:
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8.	Click the Update Database button; the following warning message appears:

9.	Click OK. You will receive a message that the database has been successfully updated; click OK to close the 
message.

Update Reports
1.	Complete the update process by updating reports. In the DTU window, click the Back button to get to the main DTU 

screen and click the Update/Add Reports radio button:

Click Next.
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2.	The Transfer Report Data window opens:

If the Destination Connection Information field does not auto-fill with your database, click the [...] button to 
the right of the text box to navigate to your database C:\Program Files\FW80\FWData80.accdb.

Click the Test button to test the connection, click OK on the Successful Connection message and then click 
OK on the Open Database window. 
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3.	A list of reports showing both Your Version and Current Version is displayed:

Within this form, you will determine which reports to update and which to keep intact. This is important if 
you have customized reports. If not, you can retain the default settings which will result in overwriting all of 
the reports where Your Version (target) is older than (numerically less than) the Current Version (available). 
You can Overwrite All or Skip All by clicking the appropriate button in the bottom left-hand corner or select 
individual reports for Overwrite or Skip or Save as by using the pull-down menu in each row. If you select 
Save as, you must also enter a value in the associated New Report Name field. 

4.	After you have made your selections, click the Transfer Data button. Upon completion, you will receive a message 
that your reports have transferred successfully:

Click OK to close the message. Both the Your Version and Current Version fields will display the same 
reference numbers. The update procedure is now complete. Close the DTU. You are ready to re-launch 
FaciliWorks.
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Chapter Four
First-time Login

Launch FaciliWorks
Now that you have installed FaciliWorks, it’s time to launch the application. To launch FaciliWorks, double-click the FaciliWorks 
Desktop icon on your computer desktop.  

If your system administrator has set up system security in FaciliWorks or if you’ve installed the 21 CFR11 Compliant version of 
FaciliWorks, the Logon window will appear when you start FaciliWorks. Enter your User ID and Password and then click OK. 
  

If a password was not previously set, a First Time Logon message will appear the first time you log in. Click OK to close the 
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message; a new variation of the Logon window now appears:

Type your User ID, then type a password in the New Password field. Type the same password in the Confirm Password 
field. FaciliWorks will require you to enter this password the next time you log in.

Enter Your Serial Number 
A reminder message will appear whenever you open FaciliWorks if you have not entered your program serial number into the 
About window. Click OK and the About window will appear. In the Serial No. field of this form, enter the serial number for 
your copy of FaciliWorks. 
  

 
The serial number is located on the inside cover of the DVD case, in the upper left-hand corner. It can also be found on the 
packing list that came with your product. If you can’t find your serial number, please contact CyberMetrics Technical Support at 
1-800-776-3090. 
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Chapter Five
Data Transfer Utility (DTU)
If you’ve upgraded from FaciliWorks version 7 to FaciliWorks version 8, you will need to run the Data Transfer Utility (DTU) before 
you begin using the program with your database. 

FaciliWorks Desktop 8 will install on your computer in the following location: C:\ProgramFiles\FW80\

It is in this folder that you will find two databases:

•	 FWSample80.accdb (contains sample records)

•	 FWData80.accdb (blank database) 

FaciliWorks 7 is built on the Access 2003 platform; the extension of the database is .mdb. FaciliWorks 8 is built  
on the Access 2007 platform; the extension of the database is .accdb. If you do not transfer your database and update it to the 
new version, you will encounter errors that you did not have previously. You will transfer your updated FW7 database to the blank 
database FWData80.accdb.
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To complete the data transfer process, make a copy of your database and then follow these steps:

From the Start menu, launch the DTU for FaciliWorks 8: Click Start -> All Programs -> FaciliWorks 8 and then Data 
Transfer Utility.

Click the Transfer Data radio button and then click Next.

Use the pull-down menu to choose Version 7.0 Data as your Source Database. Click the browse button [...] to the right of the 
Source Connection Information text box to navigate to your database and then click Next.
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The Destination Database defaults to Version 8 Data. Click the browse button [...] to the right of the Destination 
Connection Information box to navigate to the blank database in the FW80 folder on your C drive and then click Next.

You are now given a choice to use the new labels that are included in FW8, or to retain previous labels from your FW7 database. 
When you are ready, click Transfer Data.
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A message reminds you that any data in the blank database will be overwritten. You have already made a copy of your existing 
database. Click OK. 

 

It will take a minute or two for FaciliWorks to transfer the data. The progress of the transfer will be displayed in the status bar at 
the bottom of your form. When the DTU completes successfully, click OK. A listing of table record counts for the transfer will 
display. If necessary, you may print the table. Click Finish. 

If you want to rename the new database or make a copy, it will be located in the FW80 folder on the C drive in the Program 
Files folder. If you want to move the new database to a server, do so now.

The last step is to connect to your new database. Open FaciliWorks 8 if it is not already open.  

In the bottom right-hand corner, the path of the current database is displayed. FaciliWorks launches with the Sample database. 
To connect to your database, click the File menu in the top left corner of the form and then click Open Database. The Open 
Database dialog box will display. Click the Browse button to navigate to the location of your database and then click OK.
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FaciliWorks will take a moment to connect to your database. Upon completion, the path to the location of your database is 
displayed in the bottom right corner of your form.

After completing the data transfer process, you may be prompted to update your database before proceeding. If so, click Yes to 
update.

If you need to update your database, FaciliWorks will open the DTU. If it is not open, launch the DTU from the Start menu: 
click Start -> All Programs -> FaciliWorks 8 and then Data Transfer Utility. In the first DTU screen, click the Update 
Database radio button and then click Next.

Updating the database is a two-step process:

•	 Updating the database
•	 Updating reports
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The Target Database Version is a Version 8 database and will auto-fill with Version 8.0 Data. If the Destination Connection 
Information field does not auto-fill with your database, click the browse button [...] to the right of that field to navigate to your 
database (C:\Program Files\FW80\FWData80.accdb) and then click Update Database.

You will receive the following prompt to ensure that your database will not be corrupted during the update process.   

Click OK. 

A message will tell you that your database has been updated successfully. If the database did not require an update, 
FaciliWorks will tell you that your database is already updated.



Desktop Product Options

Web Service Requests
The seamless, fast and secure FaciliWorks Web Service Request 
module (for use with FaciliWorks Desktop) allows users in 
various locations to quickly and easily create and submit service 
requests over the Internet and automatically routes them to a 
central maintenance department, eliminating time-consuming 
phone calls and written requests while providing centralized 
documentation of every service request and its outcome.

•	 Seamless integration with FaciliWorks 
•	 Convenient access using a Web browser 
•	 Unlimited concurrent users 
•	 Quick and easy - no training needed 
•	 Secure and password protected  

 
Once a request is submitted, it is automatically routed to 
FaciliWorks to be viewed by the maintenance manager who  
can then delete or approve the request and convert it into a work 
order. FaciliWorks can be configured to send automatic email 
notifications at each step of the process, informing the original 
requestor and need-to-know personnel of the progress of the 
request and the maintenance manager can monitor the status  
of the requests and work orders from the FaciliWorks Dashboard.

TaskPro and SafetyPro
TaskPro is a fully customizable, comprehensive database of 
maintenance procedures covering 250 different topics related  
to facility and equipment maintenance and easily installs directly 
into your FaciliWorks database. 

SafetyPro is a database of step-by-step safety checklists to assist 
with OSHA compliance. It covers 40 different topics including 
fire protection, stairs and stairways, hand tools and just about 
anything else you might need.

Total Maintenance Solution (TMS)
The FaciliWorks Total Maintenance Solution includes all the tools 
you need to automate your maintenance department at a special 
package price. FaciliWorks TMS includes:

•	 FaciliWorks Desktop CMMS Software
•	 Maintenance Label Kit 
•	 SafetyPro

Maintenance Label Kit
Print durable, laminated,  
bar-coded labels directly  
from FaciliWorks.  
The small-footprint Brother  
printer comes with cables,  
design software and everything  
else you’ll need to get started. 

Training
Anyone involved in the implementation or daily use of 
FaciliWorks will benefit from the array of training options we 
offer: web training, regional classes and onsite training. You’ll 
learn how to save time, avoid common mistakes and get the 
most out of your software. You’ll also learn about advanced 
topics such as data administration, asset management, spare 
parts inventory management, managing purchase orders, 
creating preventative maintenance schedules, unscheduled 
work orders, system security and more.

Validation Kit
The Validation Kit establishes  
and documents FDA  
21 CFR Part 11  
validation of your  
FaciliWorks software.  
FaciliWorks simplifies the  
validation process with its  
backup/restore feature, built-in  
referential integrity checks, field-level input  
validation, standard reports and a sample validation database 
and validation guide for end-user testing and verification. 

Contact us today to learn how these products and services 
will further maximize your productivity with FaciliWorks.

FaciliWorks®

1.800.776.3090
www.cybermetrics.com   +001 (480) 295-3465

by CyberMetrics

FaciliWorks®
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