
This FaciliWorks Essentials update includes resolution of several issues reported by customers and our 
quality assurance team as well as many valuable improvements.

NEW FUNCTIONALITY
Introducing meter functionality in FaciliWorks Essentials! Now you can add your rolling stock and any assets that 
require preventative maintenance scheduling based on meter progression. In Essentials 9.1, you will find meters 
and meter group options added to your asset task schedule options.

Meter Entry: A new meter entry section has been added to allow users to quickly update meter readings for all of 
your assets and their meter-based tasks.

Meter Groups: For assets that have more than one meter, you can assign meter-based tasks to a specific meter 
group to allow readers to update the correct meter for an asset. This way, if you have more than one meter on 
an asset that has different intervals, such as hours vs. psi, then you can ensure that users can update the meter 
values for the correct interval.

UI/UX Improvements: We’ve added several user-requested improvements in this update, including asset 
locations in PM and CM views (great suggestion, Edelbrock!). We’ve increased the character limit in the Task 
Description field to 500 characters (thanks for the suggestion, Glencore!), as well as several improvements to the 
user interface to make it easier to understand how to access specific functionality in Essentials. 

REST API: Looking to integrate your FaciliWorks Essentials application data with your ERP or Internet-enabled 
facilities assets? We’ve got you covered with our new RESTful web services functionality available in this Essentials 
9.1 release. Our technology stack now includes .NET 6 and a new REST API capability, making real-world data 
collection a reality for your organization!

COMING SOON - FACILIWORKS ESSENTIALS MOBILE INTERFACE
Soon your web-enabled mobile devices and tablets will have a specialized web interface to your FaciliWorks 
Essentials application website. This new mobile interface will allow technicians in the field to quickly access assets 
via a filter lookup or barcode scan. Meter readings, preventative and corrective maintenance records as well as 
service requests will be right at your fingertips with the new FaciliWorks Essentials mobile interface.

ISSUE REPORTING
We want to make sure you have a trouble-free experience with our products and services and your feedback is 
critical to our continuous improvement efforts. We have corrected more than 20 issues of varying severity in this 
9.1 release and we could not have identified them all without reports from each of you, our valuable customers. 
So, if you have experienced any issues with your FaciliWorks Essentials software, please let us know right away so 
we can address it in our next update. Please contact us in any of the following ways:

Support Community: Join our Support Community which provides access to our FaciliWorks knowledge base, 
ticket creation, progress and history and live chat with our Tech Support team. Click here to get started!

Other methods of contacting Tech Support: 
Local or outside US: +1 (480) 212-1257          Toll-free: 1-800-777-7020          support@cybermetrics.com
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