
This FaciliWorks Essentials update includes resolution of several issues reported by customers and our 
quality assurance team as well as many valuable improvements. 

Category Case Description
Schedule Item 19079 Improved application logs: added identity value in identity server and api logs, 

resolved tenant (site name or organization name) and identity (user name) values, 
added request URL value in both logs.

Change or 
Enhancement

19056 Web API: Included Labor Hours and Completed By fields in Complete CM/PM 
endpoints.

Issue Corrected 19061 Error generated while printing asset listing with barcode.

Issue Corrected 19062 A blank Shift field should contain No Shift.

Issue Corrected 19098 Error when restoring built-in filters in Assets.

Issue Corrected 19105 Error generated while switching tabs in Corrective Maintenance.

Issue Corrected 19114 Error generated when loading FaciliWorks modules.

Issue Corrected 16857 Automatically set cursor on the first editable field.

Issue Corrected 17585 Unable to set Season Start field to blank.

Issue Corrected 17777 Inputted value of Quantity in Stock field upon part creation turned blank for a user 
with Add Only permission in Parts Entry.

Issue Corrected 18918 Open CM was not color coded.

Issue Corrected 18940 PM and CM detail report labels were not fully visible.

Issue Corrected 18969 Disabled Create CM button when SR or PM had unsaved changes.

Issue Corrected 18994 Missing SR tabs in mobile after switching permission.

Issue Corrected 18995 Add Quantity button, for a user with Add Only permission in Parts, was not 
displayed when the Create button was clicked in detail view.

Issue Corrected 19002 User Permissions: removed the Full Access rights in License and Usage.

Issue Corrected 19011 Missing users list for custom security group reassignment.

Issue Corrected 19013 PM advanced notification was not displaying properly.

Issue Corrected 19018 Parts Below 0 prompt was contradicting what was shown in the grid.

Issue Corrected 19029 Unable to filter by Supplier Description on Supplier field in Parts detail view.

Issue Corrected 19046 Meter UOM was not correct while updating meter reading.

Issue Corrected 19049 PM schedule weekly option could be saved without selected day(s) of the week.

Issue Corrected 19051 The Undo, Discard All Changes & Save buttons were not enabled after making 
changes to the PM schedule before saving.

Issue Corrected 19052 Incorrect recalculated PM due date.

Issue Corrected 19053 Unselected weekday(s) were computed upon recalculating the due date on PM 
weekly schedules.
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Issue Corrected 19063 Incorrect meter UOM shown while completing PM.

Issue Corrected 19068 Date columns in CM grid were not sorting.

Issue Corrected 19072 Deleted shared filters were still displayed after refreshing the share filter or logging 
out or logging in.

Issue Corrected 19073 Shared filters were not displayed for the other user even after clicking the refresh 
button in shared custom filter.

Issue Corrected 19080 Incorrect meter remaining calculation in mobile.

Issue Corrected 19094 Custom filter was not opening after deleting a shared filter and refreshing the 
browser.

Issue Corrected 19096 Unable to register a User ID with a space in the User ID.

Issue Corrected 19097 Unable to get changes made to the shared filter using the refresh function.

Issue Corrected 19101 Able to edit the Craft Code field in Task -> Personnel.

Issue Corrected 19108 Shared filters were missing after deleting a shared filter and refreshing the browser.

Issue Corrected 19109 Shared filter still in effect after it was deleted.

Issue Corrected 19110 Duplicate filter created after unsharing filter.

Issue Corrected 19111 Duplicate toast message appeared when restoring built-in filters.

Issue Corrected 17524 UI issue: Number Used field text was different from the text used in PM and CM 
reports.

Issue Corrected 18128 Organization grid was not updated after deleting all sites under an organization.

Issue Corrected 18775 Inconsistency issue: removed the placeholder on fields when it was non-editable.

Issue Corrected 18889 Filtered records in PM/CM grid were not updated after completing in detail view.

Issue Corrected 18891 Personnel column in grid view was not updating after personnel were assigned/
unassigned.

Issue Corrected 18959 Parent ID value in asset grid was not immediately reflected after assigning in Asset 
Tree in detail view.

Issue Corrected 18987 Asset Priority Field in CM grid view was not updating after edit.

Issue Corrected 19004 Mobile: Delete icon appearing in the wrong record.

Issue Corrected 19082 UI issue: shared filters showing as blanks.
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