FACILIWORKS ESSENTIALS
SUFTWARE UPDATE VERSION 9.2.04

This FaciliWorks Essentials update includes resolution of several issues reported by customers and our
quality assurance team as well as many valuable improvements.

Category Case | Description

Change or 19184 | New installs will have their database login credentials encrypted. Essentials will

Enhancement use encrypted logins when LoginEncrypted = true in the appsettings.json file. For
existing installations, use the Configuration Manager to encrypt the logins.

Change or 19055 | Personnel ID issue - Add Forgot User ID function on login page.

Enhancement

Change or 17967 | Added “Limit Completion Date to earlier than or equal to the current date” setting.

Enhancement This setting restricts completion dates to being equal to or less than the current
date.

Change or 19115 | On-premise installs: Now allows customers to restore and connect to converted

Enhancement databases.

Change or 18993 | Shared custom filters implemented in both floating bar menu and main filter

Enhancement submenu in mobile.

Issue Corrected | 19117 | PM grid filtering error occurred when using Microsoft SQL server for data caching.

Issue Corrected | 19132 | Failed to retire non-user personnel.

Issue Corrected | 19157 | Error Sending Auto-email Reports.

Issue Corrected | 19204 | Calendar was empty and an error occurred in KPI center when meter-based PMs
without Due Dates were included.

Issue Corrected | 19212 | CM link of assignment tab disabled in web service request mode.

Issue Corrected | 17286 | Grid view Current Reading column was not updated after meter reading update.

Issue Corrected | 17492 | Task ID link was not disabled when user has no access in Task -> Test Point Checklist
-> Task List; save prompt appeared upon clicking the ID.

Issue Corrected | 18985 | On-premise installation: SR hover info was missing date/time stamp.

Issue Corrected | 19050 | Incorrect date format after logging in.

Issue Corrected | 19058 | Personnel email confirmed status was not updating.

Issue Corrected | 19084 | Grid filter popup persisted even when switching tabs in Corrective Maintenance.

Issue Corrected | 19085 | Grid filter popup persisted even when switching tabs in Personnel.

Issue Corrected | 19087 | Grid filter popup persisted even when switching tabs in PM Parts.

Issue Corrected | 19099 | Unable to navigate or switch tabs while warranty is in Add Mode.

Issue Corrected | 19104 | Failure to reset training icons and buttons to default state in Personnel upon
canceling Add Mode.

Issue Corrected | 19122 | The CM/PM asset default photo could be zoomed on a mobile device.

Issue Corrected | 19124 | Unable to complete the PM using future date even though the setting of Limit the

Completion Date early... was not checked.




Issue Corrected | 19133 | Completed By value was different in grid view vs. detail view.

Issue Corrected | 19134 | Web API - email address validation corrected.

Issue Corrected | 19141 | Web API - unable to complete a PM using a future date even when the Limit
Completion Date... setting was disabled.

Issue Corrected | 19144 | Assigned CM personnel reappeared in unassigned grid.

Issue Corrected | 19146 | Refresh toast message was displayed for the current user who was updating/
adding/deleting a record.

Issue Corrected | 19150 | Refresh toast message was missing when attaching personnel, parts and files in
Corrective Maintenance.

Issue Corrected | 19154 | Checklist UOM became blank after switching tabs.

Issue Corrected | 19158 | Asset batch clone did not show the refresh toast notification.

Issue Corrected | 19160 | Mobile: CM list was not updated and no refresh notification was shown.

Issue Corrected | 19161 | Blank yellow warning toast appeared after the meter reading was updated.

Issue Corrected | 19169 | Asset grid was not auto updated after successfully using batch clone in detail view.

Issue Corrected | 19170 | Blue refresh toast appeared after the Clone button in Parts grid was clicked.

Issue Corrected | 19173 | Missing blue refresh toast issues.

Issue Corrected | 19174 | After clicking the Refresh button in Notifications, the new update created/cloned/
deleted email rule was not updated.

Issue Corrected | 19193 | Completed CM had an open status and unassigned tech progress.

Issue Corrected | 19198 | New asset with meter schedule did not appear in meter reading list on Mobile.

Issue Corrected | 14389 | Drop-down button appeared in Supervisor field.

Issue Corrected | 18958 | A PM/CM assigned to a user who was currently signed into the mobile site was
missing from that user’s list until manual refresh; added auto refresh to resolve.

Issue Corrected | 19005 | Site Name using the max number of characters caused layout issue on home page.

Issue Corrected | 19089 | Lookup remained open when switching tabs in Security Group.

Issue Corrected | 19121 | Mobile: FaciliWorks Essentials logo text was not fully visible.

Issue Corrected | 19153 | Mobile: CM Progress was not shown in CM list view.

Issue Corrected | 19156 | New “Limit Completion Date to earlier than or equal to current date” setting was not
applied in mobile.

Issue Corrected | 18212 | The software was not immediately updated once a record was deleted, added or
updated in API, though clicking Refresh would update the grid.

Issue Corrected | 18890 | Print column in grid view was not updating after printing records. The blue refresh
notification appeared on the browser that ran the print function.
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