
This FaciliWorks Essentials update includes resolution of several issues reported by customers and our 
quality assurance team as well as many valuable improvements. 

Category Case Description
Change or 
Enhancement

19081 Users were unable to set CM Asset ID to blank in Web API.

Change or 
Enhancement

19220 Added support encrypted database login from organization server options.

Change or 
Enhancement

19236 Added endpoint to search personnel by EmployeeID in Web API.

Issue Corrected 19194 Deleted service requests appeared in SR list and generated an error when accessed.

Issue Corrected 19255 An error toast appeared after creating a CM with Asset ID while the Calendar was 
filtered by the same Asset ID.

Issue Corrected 19280 Error was generated when inserting an Asset into the Asset Tree.

Issue Corrected 17590 An error occurred when editing the Active Status after navigating in Asset -> History 
-> PM link.

Issue Corrected 19239 An error occurred when editing the asset detail view of the newly created asset 
while its grid was grouped by any field column.

Issue Corrected 19272 Web API: error response when deleting CM record with attached Personnel, 
Attachment or Parts via Delete/v1/cm/{maintenanceKey}.

Issue Corrected 19423 Installer: replaced the self-signed SSL certificate when the old one expires.

Issue Corrected 19206 Meter asset/task with a 0 frequency schedule triggered a a blue meter record 
update notification.

Issue Corrected 19241 Active status of the newly cloned asset record was disabled even when it was not 
attached in Asset Tree or had open events.

Issue Corrected 19248 User was able to edit the Status field of the newly created asset that was attached in 
Asset Tree.

Issue Corrected 19302 Added a toast message in Mobile when the connection is down.

Issue Corrected 16722 Supplier field became blank after setting supplier record to inactive.

Issue Corrected 16856 Missing cursor in Meter fields in Manual Create PM.

Issue Corrected 17106 Warranty creation would proceed after setting the Warranty Type as blank.

Issue Corrected 19012 Adjusted Asset ID/test point checklist Step Name field length to accomodate 
maximum length.

Issue Corrected 19027 Invalid characters were not validated while entering Asset ID.

Issue Corrected 19086 Lookup remained open when switching tabs in Test Point Checklists. 

Issue Corrected 19100 Incorrect Test Point Checklist step order in task after attaching a Test Point 
Checklist.
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Issue Corrected 19145 Inability to save corrected fields in Personnel -> Training.

Issue Corrected 19203 Inability to select date in the 2nd date field in custom filter.

Issue Corrected 19226 Missing personnel photo.

Issue Corrected 19228 Assets: inability to load listing report when the grid is group by active field.

Issue Corrected 19232 Assigned personnel reappeared in the unassigned personnel grid after switching 
tabs.

Issue Corrected 19233 An error occurred after creating an asset record while the grid was grouped by any 
field.

Issue Corrected 19242 Assets: field validation was triggered when Batch Clone was clicked.

Issue Corrected 19243 Incorrect Test Point Checklist label.

Issue Corrected 19246 ID with double quotes was not allowed in staging site but was allowed in API.

Issue Corrected 19254 Untranslated toast and validation message when batch cloning an Asset.

Issue Corrected 19263 Web API: displaying of blue toast twice when executing POST /v1/assets/
{equipmentMasterID}/photo EndPoint - Verified Fixed in 9.2.05.318

Issue Corrected 19264 Web API: User was able to edit a CM record using Inactive Root Cause in PUT /v1/cm 
{maintenanceKey}.

Issue Corrected 19265 Error encountered when detaching tasks from asset.

Issue Corrected 19273 The print icon that shows in the display grid when a PM/CM has been printed was 
showing on the CM when a new CM was created from a PM that has been printed.

Issue Corrected 16890 Lookup remained open when switching tabs in PM Tasks.

Issue Corrected 19083 Lookup remained open when switching tabs in Tasks.

Issue Corrected 19088 Lookup remained open when switching tabs in Inventory.

Issue Corrected 19090 Lookup remained open when switching tabs in Meter Readings,
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