
This FaciliWorks Essentials update includes resolution of several issues reported by customers and our 
quality assurance team as well as many valuable improvements. 

Category Case Description
Change or 
Enhancement

19289 Additional information in Admin Hosting Portal

Change or 
Enhancement

19281 MTBF KPI - added filter group criteria for Asset Type, Asset Category and Current 
Location.

Change or 
Enhancement

19306 Added/updated infotips for meter fields.

Change or 
Enhancement

19307 Added infotip for Recalculation Threshold (days) in PM Task Frequency.

Change or 
Enhancement

19037 Implemented CM Downtime Start Date field and global options for MTBF KPI 
calculations.

Change or 
Enhancement

19366 Added Downtime Start Date in CM API.

Change or 
Enhancement

19330 Updated the hover info label of MTBF KPI.

Change or 
Enhancement

19335 Replaced default personnel photos with generated avatars.

Change or 
Enhancement

19332 Added Service Date field in MTBF exported report and Downtime Start Date column 
in CM grid.

Issue Corrected 19340 An error was generated when deleting demo and sandbox sites.

Issue Corrected 19404 An error occurred upon installing the latest on-premise version.

Issue Corrected 19301 An error was encountered when completing a CM and PM.

Issue Corrected 19383 Patch install error from 322 to 323.

Issue Corrected 19378 Error when hovering on MTBF KPI.

Issue Corrected 17869 An error occurred and unable to access Lite, AP or HAP.

Issue Corrected 19347 Error was generated when opening Suppliers.

Issue Corrected 19322 Error was generated when opening Configuration -> Admin Settings -> Notifications 
-> PM Advanced Notification and other email events.

Issue Corrected 19346 An error occurred when creating a part record, when at the same time inputting 
QinStock value while module is filtered by Dashboard/Custom.

Issue Corrected 19348 An error occurred wherein the user was unable to filter using the top search field on 
the Personnel grid.

Issue Corrected 19310 An error occurred wherein the search/filter in the Asset ID column was not working 
in ESR grid.

Issue Corrected 19423 Replaced the self-signed SSL certificate when the old one expires.
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Issue Corrected 19182 License disappeared when updating time zone.

Issue Corrected 19230 Users were unable to delete a shared filter in the mobile app.

Issue Corrected 19164 PM Progress was set to Complete after entering an invalid completion date.

Issue Corrected 19213 Filter icon was not in color when the list was filtered.

Issue Corrected 19338 Users were unable to complete a PM in the mobile app due to a Completion Date 
issue.

Issue Corrected 19376 Iteration was Skip Forward instead of Skip Backward on an asset with specific day 
schedule.

Issue Corrected 19382 PM Detailed Report was not working in on-premise installation.

Issue Corrected 19163 After an update was made in the mobile app to meter information, the blue meter 
record update notification should be displayed, but was not.

Issue Corrected 19224 When updating an asset record in the main application without altering meter 
information, the mobile app would display a blue meter record update notification.

Issue Corrected 19304 Updated the notification when deleting service requests.

Issue Corrected 19365 Useres were unable to create a CM with a blank due date.

Issue Corrected 19359 Correction made in the Create CM dialog in Edit PM.

Issue Corrected 19374 Corrected MTBF shift filter issue.

Issue Corrected 19375 MTBF result was not correct when default filter was active.

Issue Corrected 19377 Incorrect root cause filter in MTBF - resolved via case 19374.

Issue Corrected 17670 Client information listing was incorrectly sorted.

Issue Corrected 19207 Missing blue notification in meter reading after attaching/detaching task from asset.

Issue Corrected 19214 Untranslated text in PM and CM.

Issue Corrected 19339 Limit Completion Date setting was not implemented in PM Batch Complete.

Issue Corrected 19360 User verification page was blank.

Issue Corrected 19292 Inactive Supplier record was not indicated in the report listing.

Issue Corrected 19355 SR No. link field was missing in the detail view of a CM (created from a service 
request) when the grid was grouped by Asset ID.

Issue Corrected 19361 Attachments were not uploaded even after clicking the refresh button on Task -> 
Attachments tab.

Issue Corrected 19285 Assigned Assets on the Where Used tab were not updated even after refreshing the 
detail view.

Issue Corrected 19299 Configuration Manager appends port 443.

Issue Corrected 19352 API - “Create CM from SR with additional data” error corrected.

Issue Corrected 17934 Warranty and Traning: a Pair Loading status was appearing when refreshing the 
page.

Issue Corrected 17981 UI Issue -> Configuration settings -> Glass theme: illegible text.

Issue Corrected 19223 Auto-email reports did not send reports.

Issue Corrected 19283 Some fields in GET /v1/parts/{partMasterID} endpoint had incorrect values.

Issue Corrected 19317 Users were able to update meter reading of asset/task with the same value twice.

Issue Corrected 19321 Updated the Recalculation Threshold infotip to make it sync on the RCT 
recalculation.



Issue Corrected 19329 A user-entered Downtime Start Date was overwritten by the default value while 
saving.

Issue Corrected 19331 MTBF graph was blank even though there was a record on its exported report.

Issue Corrected 19334 Untranslated text in MTBF KPI setting.

Issue Corrected 17705 Inconsistency issue: save prompt appeared in My Profile and Security Policy when 
the required field was blank upon navigation.

Issue Corrected 17752 RTL setting was still in effect, even after disabling it, after navigating on other grid.

Issue Corrected 18114 Country field was blank in the Supplier grid view.

Issue Corrected 19019 Users found it difficult to click the Create CM button because of the Create CM 
dialog size.

Issue Corrected 19092 The nested Inactivity Timeout prompt had an incorrect button label.

Issue Corrected 19107 Save prompt appeared when switching tabs in Test Point Checklists.

Issue Corrected 19277 Asset ID was detached from a CM by API; Asset Notes not set to blank.

Issue Corrected 19278 Users were able to create a CM from SR using an inactive asset.

Issue Corrected 19284 Some fields upon cloning in Parts API POST /v1/parts/{partMasterID}/clone endpoint 
were blank. Max Quantity is not carried over to the clone.

Issue Corrected 19290 Country field was blank upon executing GET /v1/personnel/{personnelID} endpoint.

Issue Corrected 19318 Session timeout was not appearing on the specified setting value on home page.

Issue Corrected 17561 Skip date was not removed after deleting it in calendar cell.

Issue Corrected 17687 Missing 'Continue with Session' button in Inactivity Timeout in Chrome browser.

Issue Corrected 18018 Save prompt appeared when there was an invalid value while creating a site.

Issue Corrected 19245 Personnel-related cost fields appeared in CM/PM reports and exports for a user 
who had No Access to Personnel.

Issue Corrected 19240 Asset record navigation bar was not functioning properly when trying to navigate 
from the last record to the previous one when the grid was grouped by the Tool 
asset category.

Issue Corrected 11619 Calendar did not follow the First Day of the Week setting.
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