
This FaciliWorks Essentials update includes resolution of several issues reported by customers and our 
quality assurance team as well as many valuable improvements. 

Category Case Description
Schedule Item 19400 Distributed Caching configuration changes are now allowed using the FaciliWorks 

Configuration Manager.

Change or 
Enhancement

12735 Added Asset ID field in Total Work Events KPI export. 

Change or 
Enhancement

19447 Added Asset ID field in Mean Time Between Failure KPI filter.

Change or 
Enhancement

19413 Web API: Created endpoint to search PMs by CM Number - implemented in both 
PMs and CMs. Added corresponding endpoints to other modules as well.

Change or 
Enhancement

17572 The cause and supplier descriptions will now display next to the cause or supplier 
name as you enter text into the respective field.

Change or 
Enhancement

16444 Added infotip in the Organization Portal for the Configure Email toggle stating that if 
it is checked, a separate email settings area will be available in Admin Portal.

Issue Corrected 19483 An error occurred in the MTBF & MTTR KPI when the filter contained a deleted 
lookup item.

Issue Corrected 19463 In Configuration -> List Box Manager, an error occurred after deleting a lookup 
value.

Issue Corrected 19476 An error was generated after adding a new asset record with an image. Clicking out 
of the window will trigger a Save prompt but an error would occur.

Issue Corrected 19423 Added the ability to generate a new Self-Signed SSL Certificate in the FaciliWorks 
Configuration Manager.

Issue Corrected 19415 Added a Company Name field in Configuration -> Admin Settings -> Information and 
renamed the original Name field to Site Name. The Company Name is displayed at 
the top left of the window and on reports. This field addition corrected the issue of 
the site name being inadvertently edited.

Issue Corrected 19432 CM Due Date filter in the MTBF KPI was not filtering correctly.

Issue Corrected 16130 In Configuration -> Notifications -> PM Advanced Notification and PM Overdue 
Listing, a warning message was added to alert the user if the email recipient lists 
were left blank.

Issue Corrected 17236 In Configuration -> Admin Settings -> Options -> Preventive Maintenance 
Creation, retired personnel were not removed from the Send To list when Receive 
Administrative Notifications was active.

Issue Corrected 17643 When clicking the Create CM from Service Request button and then navigating away 
from the Create CM screen, a save prompt was appearing when it shouldn’t be.

Issue Corrected 19250 The date format specified in Configuration -> Admin Settings -> Regional Settings 
was not reflected in Asset -> Warranty or Personnel -> Training. 

Issue Corrected 19427 MTTR and MTBF KPI filter captions were incorrect.
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Issue Corrected 19218 Visual issues (text shadowing, spacing issues, etc.) were experienced when a PM 
Report was exported to a PDF file.

Issue Corrected 16987 The validation messages for the Recalculation Threshold for date-based vs. meter-
based scheduling were different. The validation messages were changed to match.

Issue Corrected 19451 Label for Late CMs was showing as "Undefined” under the CMs Completed on Time 
Versus Completed Late KPI.

Issue Corrected 19456 CM Due Date filter in CM Manager was not functioning correctly.

Issue Corrected 19454 Task records were editable when the Tasks permissions were set to read-only.

Issue Corrected 19444 The “On or after” and “On or before” operators were not functioning properly in the 
MTTR KPI filter.

Issue Corrected 17865 An error message appeared when unassigning Personnel/Parts if changes were 
made to the same record simultaneously in different browsers.

Issue Corrected 19401 If the Enable Grid Edit function was enabled and a CM was deleted, the Create CM 
button became hidden.

Issue Corrected 19428 Location Field lookup was empty in the MTTR KPI filter.

Issue Corrected 19431 The MTBF KPI export file contained information that was inconsistent with its filter 
values.

Issue Corrected 19441 A placeholder character appeared in the Reset Your Passphrase message.

Issue Corrected 19442 In the MTTR and MTBF KPI filters, the Cancel button did not remove the unsaved 
changes.

Issue Corrected 19448 With the Limit Completion Date setting enabled, the API still allowed the completion 
date to be updated to a future date.

Issue Corrected 18951 Configuration -> Admin Settings -> Options -> Preventative Maintenance Creation: 
unable to filter using email address in the Sent To search field.

Issue Corrected 19390 Created CM was still seen on Detail and Grid views even if it was filtered by All 
Pending SR from Dashboard.

Issue Corrected 19411 Removed "Done" as a value in the Days Until Due field for completed meter-based 
PMs in the mobile site; Days Until Due should be blank after completing a meter-
based PM. 

Issue Corrected 19420 Guest permissions issues: in Personnel -> Training, the print button was visible. In 
System Info -> License and Usage, the Delete functionality was visible and active.

Issue Corrected 19421 Personnel and Security -> Security Groups -> Users: inconsistency within the hover-
over details.
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