
This FaciliWorks Essentials update includes resolution of several issues reported by customers and our 
quality assurance team as well as many valuable improvements. 

Case Category Description Program Area
17286 Issue Corrected Grid view Current Reading Column was not updated after 

Update.
UX/UI

17597 Issue Corrected Asset ID which has no meter-based schedule was listed in 
Batch Meter Update -> Asset ID lookup.

Meter-based 
Maintenance

17631 Issue Corrected Rollover Point value in MR Grid was still saved even when it 
was deleted prior on saving.

Meter-based 
Maintenance

18016 Enhancement Service request changes were made for contractors. 
Contractors viewing service requests can no longer see 
requests from other contractors.

Service Requests

18210 Issue Corrected ACPM notifications - duplicate emails received. Email Notification

19036 Enhancement Archive and Backup files can now be permanently purged 
from the online storage location. A purge frequency has 
been provided in Configuration Settings.

Architecture

19118 Issue Corrected Saved filters should be displayed in color when in effect. Assets

19192 Issue Corrected Portal Name text was cut off in the browser. UX/UI

19208 Issue Corrected On-premise PMAN and PMOL issues resolved. PMs

19420 Issue Corrected Guest Permission -> Print button was visible in Personnel 
Training and in License and Usage could delete.

Personnel

19422 Issue Corrected Users could still access Essentials mobile, despite Mobile 
Settings set to disable.

Administration 
Portal

19435 Issue Corrected Session timeout on home page displayed even if the new 
timeout setting was not yet met.

Landing Page

19443 Issue Corrected Skip Date/Day not allowed as downtime start date in CM 
Manager.

Web API

19477 Issue Corrected Untranslated text in email notification events (Spanish 
localization).

Email Notification

19482 Issue Corrected User was able to navigate away from invalid field in Task -> 
PM Task Frequency (field validation issue).

Tasks

19489 Error Resolved Error occurred after clicking outside of form while the 
declining SR was still in process.

Service Requests

19492 Issue Corrected Was able to enter a value greater than the limit number in 
Cost field in Asset grid.

Assets

19495 Issue Corrected The Lookup field showed a record key value for a deleted 
item.

Dashboard and 
KPI
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19497 Enhancement REST API: New endpoint provided to update labor hours In 
CMs/PMs.

Web API

19512 Issue Corrected Missing pages in PM image exports. Reports

19518 Error Resolved Configuration Manager was closing when the distributed 
caching was clicked - logging errors in the event logs.

Installer

19519 Issue Corrected CM grid showing all records but shared filter still displayed 
in orange.

CMs

19587 Issue Corrected Able to assign inactive personnel to a CM. Web API

19619 Enhancement Meter countdown capability has been added for meter-
based tasks.

Meter-based 
Maintenance

19639 Enhancement Roll-over capabilities were enhanced for meter-based task 
schedules. 

Meter-based 
Maintenance

19659 Issue Corrected Lead time date went missing after opening the Asset -> Task 
Frequency tab.

Assets

19662 Issue Corrected Date sorting issues were encountered with non-US-based 
date formats.

PMs

19750 Issue Corrected SUD buttons turned enabled when navigating from a task 
(Count Up) to the other task (Count Down.

Assets

19766 Error Resolved An error occurred when completing a PM Asset-Task which 
belonged in a Meter Group and had Count Down schedule.

PMs

19853 Issue Corrected Unable to run a task link function when changes were made 
to Personnel, Parts, Checklist and Attachment tabs.

Assets

19923 Error Resolved A concurrency error has been resolved when editing asset 
in detail view.

Assets

19929 Issue Corrected Error occurred when cloning an asset with PM history. Assets
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