
This FaciliWorks Essentials update includes resolution of several issues reported by customers and our 
quality assurance team as well as many valuable improvements. 

Case Category Description Program Area
12182 Enhancement A save button was added in the Attachments tab in Corrective 

Maintenance.  
CMs

13126 Application 
change

The warning prompt when deleting a single Task with PM 
History was eliminated for consistency with other Asset/Task 
dialogs.

Tasks

14461 Issue Corrected A UI/UX issue was eliminated when maximum characters were 
entered in text boxes.

Assets

16206 Issue Corrected Date picker of skip dates did not update after editing Holidays. Calendar

16349 Issue Corrected Border issue when using Google Skin Theme. Miscellaneous

16814 Issue Corrected Message appeared when session timed out. Miscellaneous

16972 Issue Corrected Attachment printing issues in PM and CM Detail reports. Reports

17216 Issue Corrected Inactive field in detail view was still disabled even after the 
asset was detached in the Asset Tree. 

Assets

17243 Issue Corrected Assigned Personnel went blank when the hover-icon is hovered 
on the bottom part.

Calendar

17565 Issue Corrected SUD buttons were enabled in Test Point Checklist add mode. Test Point 
Checklist

17741 Issue Corrected Asset Tree > Undo button was still enabled after selecting asset 
record. 

Assets

18222 Issue Corrected Validation message blocking the text box while entering value. UX/UI

18469 Functional 
Requirement

Power BI Connector installation Web API

18502 Issue Corrected SR Progress in MOSR List was not updated to its correct 
progress value after the SR was edited in ESR. 

Mobile 
Application

18597 Issue Corrected Save prompt on all PM Comments halted progress. Mobile 
Application

18768 Enhancement SMTP Authentication using OAuth2 standards was 
implemented to support Google and Microsoft Azure 
providers.  

R&D

18927 Issue Corrected Changes in permission should take effect after re-login. Mobile 
Application

19001 Issue Corrected Supplier values in grid were still displayed even after clicking 
Undo or Discard Changes. 

Personnel

19028 Issue Corrected The Plus Icon was painted over the day number in the calendar. UX/UI
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19320 Issue Corrected Save prompt appeared and an Error Corrected occurred 
after clicking Yes when deleting a TPC upon navigating to the 
previous Asset record. 

Assets

19337 Issue Corrected Create CM form label was missing and save prompt appeared 
upon clicking outside even there was no change made. 

Service Requests

19351 Issue Corrected Successfully saved skip/holiday due date via manual input. CMs

19364 Issue Corrected Unreadable fields in Glass theme and displaying of Unix Epoch 
timestamp in PMAN and PMOL on notifications.

Email Notification

19403 Enhancement Added email builder to send maintenance notifications. Administration/
Client Creation 
(Hosted)

19418 Issue Corrected Deleted skip date was still displayed in the calendar. Calendar

19433 Issue Corrected Some translated data were still translated even after changing 
Lang and Lang setting.

Localization

19445 Issue Corrected UI issue in KPI Menu Dashboard and 
KPI

19470 Issue Corrected Inconsistency issue when there are unsaved changes in Parts 
and TPC vs Meter Reading upon clicking the Link button.

Parts and 
Inventory

19478 Error Corrected Warranty Type field was not empty but required field validation 
error still appeared.

Assets

19484 Issue Corrected Send Email reminder still appeared after assigning an email to 
the event.

Email Notification

19485 Issue Corrected Save button remained enabled in Asset detail view. Assets

19506 Issue Corrected Missing blue toast and newly created record on CM, MOSR and 
MR were not displayed even after refresh.

Mobile 
Application

19586 Issue Corrected Assigning or unassigning personnel by CM No. was not 
working. 

Web API

19597 Issue Corrected CM API end points successfully ran using PM parameters. Web API

19599 Issue Corrected Incorrect PM Assigned Personnel list. Web API

19600 Issue Corrected Personnel ID overlapped With CM asset photo. UX/UI

19606 Schedule Item Support for reading application logs subdirectories. Administration/
Client Creation 
(Hosted)

19611 Issue Corrected Able to remove primary contact. Personnel

19614 Error Corrected SR not found after reopening CM. Service Requests

19615 Issue Corrected Blank Email field in License and Usage. Service Requests

19618 Issue Corrected Auto Create PM before due (days) was not calculating correctly. PMs

19621 Issue Corrected Created On field was not sorting in PM and CM grid view. PMs

19623 Error Corrected Error generated when creating a custom filter in Personnel. Personnel

19627 Issue Corrected An error occurred and email builder was not sending when 
there were too many recipients. 

Administration/
Client Creation 
(Hosted)

19633 Error Corrected Forbidden error generated when editing Shift and Craft Code 
fields in Personnel grid view.

Personnel



19635 Issue Corrected Craft Code filter issues in personnel - the highlighted filter was 
not the active/current filter.

Personnel

19658 Issue Corrected Unable to delete date in the First PM Due Date field. Assets

19660 Error Corrected Error loading Manual Create PM because of invalid Asset/Task 
schedule.

PMs

19663 Issue Corrected Date sorting with non-US based format. UX/UI

19666 Issue Corrected Duplicate SR numbers created when saving simultaneously on 
Web and Mobile. 

Service Requests

19677 Issue Corrected Mobile PM Module reverted back to default filter after re-login. Mobile 
Application

19684 Enhancement Suggestion in Total Hours column of PMs vs CMs Completed 
KPI Export.

Dashboard and 
KPI

19688 Issue Corrected Some selected supplier records went missing after they were 
selected in grid.

Assets

19691 Issue Corrected Hosting Portal Users drop-down froze application. When 
selecting all users, there were some issues: the build number 
moved to the top right corner, the Select All function did not 
select all users.

Administration/
Client Creation 
(Hosted)

19702 Issue Corrected An error occurred when clicking the Refresh button in the 
detail view of a TPC that had no test point steps. 

Meter-based 
Maintenance

19704 Issue Corrected Unable to attach task with same UOM and RO Point to Meter 
Group.

Meter-based 
Maintenance

19710 Issue Corrected Numeric fields have zero values in grid exports. Issue was 
happening when extracted file was opened in LibreOffice.  
Issue was not replicated using MS Office apps.

Assets

19712 Issue Corrected Unable to create skip date after removing holidays. Calendar

19727 Issue Corrected Create Button not responding after detail view was closed with 
Escape key.

Assets

19736 Issue Corrected Save prompt appeared and Test Point Name went blank upon 
navigation to the previous asset record. 

Assets

19758 Issue Corrected Asset-task meter was not displayed in the MR grid after its PM 
was completed.

Meter-based 
Maintenance

19765 Error Corrected CM Manager grid error after deleting a CM from SR in Mobile. CMs

19768 Issue Corrected Missing Due notification when saving meter reading through 
Save Prompt.

Meter-based 
Maintenance

19772 Error Corrected Error loading the Send to Personnel Lookup in Notification 
Module.

Email Notification

19780 Issue Corrected Supplier Description Showing 'Undefined' and unable to select 
supplier after data import.

Assets

19792 Error Corrected Error generated when saving in Asset Tree. Assets

19793 Issue Corrected Asset lookup remained open after closing Create CM dialog. Assets

19794 Issue Corrected Able to edit open CM with an inactive asset. Assets

19821 Issue Corrected Number of attached TPC is tripled upon attaching Range TPC in 
a Task.

Tasks

19840 Error Corrected Error generated after attaching a task with checklist to asset. Assets



19845 Issue Corrected Incorrect task record displayed if assigned task grid was sorted Assets

19846 Issue Corrected Reading was rolled over after switching from Count Down to 
Count Up mode. 

Meter-based 
Maintenance

19866 Error Corrected Renaming a backup file for seed data caused an error. Data Upgrade 
and Migration

19867 Issue Corrected Missing Date Due in PM detailed report in en-IE region. Reports

19895 Issue Corrected Missing blue notification in Mobile PM. Mobile 
Application

19897 Issue Corrected Readings in Batch Update Meter were not the same as the 
reading of the Meter Task with Group in Meter grid. 

Meter-based 
Maintenance

19898 Enhancement Rollover PM did not reflect on PM Tasks Meter Group. Meter-based 
Maintenance

19921 Issue Corrected Intermittent blank Current Reading in Meter Readings detail 
view.

Meter-based 
Maintenance

19922 Issue Corrected Incorrect NMD, Rollover Count and Readings when the Meter 
Task went to Automatic and Manual Rollover. 

Meter-based 
Maintenance

19924 Issue Corrected Parts History records incorrectly sorted. Parts and 
Inventory

19925 Issue Corrected Lead Meter word not translated in Spanish. Localization

19933 Issue Corrected Two entries in Meter Readings history after Manual Rollover of 
Count Up, unlike in Count Down which has one.

Meter-based 
Maintenance

19937 Error Corrected Email Configuration error Installer

19957 Issue Corrected Reading was not rolled over even when the rollover parameters 
in Meter Based Web API were set to true. 

Meter-based 
Maintenance

19965 Schedule Item Rollover PM Flag PMs

19969 Issue Corrected Automatic rollover through API was not working. Meter-based 
Maintenance

19973 Issue Corrected Rollover Meter Count was not updated after manual rollover in 
Meter API of a Count Down Meter. 

Meter-based 
Maintenance

19974 Issue Corrected Asset disposition was still "With Open PM" even after the 
Rollover PMs were completed for Count Down or Count Up. 

Meter-based 
Maintenance

19975 Error Corrected Automatic Rollover failed because of validation error. Meter-based 
Maintenance

19977 Issue Corrected NMD was reset after updating the reading to 0 in Meter 
Readings on a Count Down Meter. 

Meter-based 
Maintenance

19978 Error Corrected An error occurred when clicking the Update Meter button in 
Edit PM for users who had no access in Meter Readings. 

Meter-based 
Maintenance

19980 Issue Corrected Supplier lookup item contained "undefined" string. Personnel

19981 Issue Corrected PM Tasks tab was not showing attached tasks of an asset. Assets

19991 Issue Corrected Was able to task link Asset Task even if it had Meter History 
already. 

Meter-based 
Maintenance

20025 Issue Corrected Personnel Est Cost was not computed in PM record. PMs

20026 Issue Corrected Missing Asset Comments label in CM Notes if CM was created 
in CM Manager.

CMs



20037 Issue Corrected Incorrect Next Meter Due after completing the 4th PM iteration 
of a Count Up meter. 

Meter-based 
Maintenance

20039 Issue Corrected Info text missing on meters. Meter-based 
Maintenance

20052 Issue Corrected PM Progress remained blank after detaching personnel. PMs

20054 Issue Corrected Save button still locked after editing PMAN and PMOL email 
events.

Email Notification

20058 Issue Corrected When deleting a CM from SR, SR progress did not refresh in 
Edit SR.

Mobile 
Application

20061 Issue Corrected Open Link in a New Window setting issue. Assets

20067 Issue Corrected PM/CM Coming Due in X Days Dashboard item had no data 
shown when it was clicked on Dashboard. 

PMs

20072 Issue Corrected Personnel Cost no longer recalculated after setting Labor Cost 
to 0 through API.

Protocol (MQTT, 
REST API)

20077 Issue Corrected Craft Code field was blank in API endpoint for list of assigned 
personnel of Asset/Task.

Protocol (MQTT, 
REST API)

20090 Issue Corrected Current reading was filled in with 0 after deleting the Rollover 
Point value in PM Task. 

PMs

20099 Issue Corrected Various Parts API issues Protocol (MQTT, 
REST API)

20100 Issue Corrected Asset ID and Description values were attached to each other in 
Parts Location field.

UX/UI

20101 Issue Corrected Improved validation message when deleting a Parts record. UX/UI

20103 Issue Corrected Country field was blank when inserting or editing personnel 
record via API.

Protocol (MQTT, 
REST API)

20104 Issue Corrected Personnel without login ability had User IDs. Protocol (MQTT, 
REST API)

20105 Issue Corrected Able to update CM Due Date with a skipped day. Protocol (MQTT, 
REST API)

20108 Issue Corrected Missing Asset Comments label in CM notes. Mobile 
Application

20109 Issue Corrected Missing validation message when the field was flagged red on 
Reading and Rollover Offset. 

PMs

20110 Issue Corrected Untranslated text in Meter Readings Localization

20112 Error Corrected Unable to save a custom "Filter for Everyone" due to error. CMs

20116 Issue Corrected Idle session for more than 12 hours was still seen in Usage and 
Cleanup button not working.

Utilities

20121 Issue Corrected Unstranslated KPI export - Please make sure you use a viewer 
that supports unicode.

Localization

20132 Issue Corrected Various PM API issues Protocol (MQTT, 
REST API)

20134 Issue Corrected Data Upgrade Utility (Connected) issue Data Upgrade 
and Migration

20135 Issue Corrected UI issue: When Task Description was long, buttons on Task tabs 
would disappear. 

Tasks



20141 Issue Corrected 500 error generated on certain APIs when updating numeric 
fields. 

Protocol (MQTT, 
REST API)

20142 Issue Corrected Assets > PM Task Save button was not responding. Assets

20143 Issue Corrected Unable to setup a meter-based schedule with blank Rollover 
Point. 

Meter-based 
Maintenance

20144 Issue Corrected Update Meter Readings button was disabled and Next Meter 
Due was blank. 

Meter-based 
Maintenance

20145 Issue Corrected Next Meter Due would not recalculate after changing the Meter 
Frequency.

Meter-based 
Maintenance

20146 Issue Corrected Able to edit inactive personnel attached to a CM. Protocol (MQTT, 
REST API)

20153 Issue Corrected Unable to navigate on other tabs in Asset > PM Task tabs. Assets

20154 Issue Corrected Discrepancies in record value of same SR record viewed in full 
site and mobile site.

Protocol (MQTT, 
REST API)

20156 Issue Corrected Updating lead time with decimal value was not allowed thru 
API but was allowed in staging.

Protocol (MQTT, 
REST API)

20163 Error Corrected Error adding new records. Assets

20169 Error Corrected Configuration Manager closed when clicking the Backup button 
in Bindings and Email Config module. 

Configuration

20170 Error Corrected Error prompt when clicking Apply button in Bindings, Email 
Config and Data Backup module. 

Configuration

20175 Error Corrected Switch App function was not opening home page. Installer
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