FACILIWORKS ESSENTIALS
SOFTWARE UPDATE VERSION 9.2.10

This FaciliWorks Essentials update includes resolution of several issues reported by customers and our
quality assurance team as well as many valuable improvements.

Case Category Description Program Area
14674 Enhancement New SSO (Single Sign-On) support with common external IdP Application &
providers, such as Microsoft Entra ID, Okta Workforce, and Portal Security
Google Workspace
20343 Enhancement New APl Webhooks for Assets are available Web API
17888 Enhancement New external Service Request Portal for public users Administration
Portal
19642 Enhancement Customer Requested: Added CM Comments field for Export Reports
and Report selection options
20192 Enhancement Customer Requested: Added an additional column to choose Parts and
Part Location in Assigned Parts Inventory
20211 Enhancement FaciliWorks Essentials on Windows Server 2025 is now Installer
supported in 9.2.10
14706 Enhancement Customer Requested: Added a new Assignments tab in Personnel
Personnel that tracks CM/PM assignment and permits admins
to reassign work to personnel as needed
20076 Error Resolved | Resolved an error encountered when updating an assigned CM | CMs
record. This was identified to be an issue with capitalization
used in the user's login email address.
20278 Error Resolved | Resolved an HTTP 500 error encountered after changing the Configuration
Inactivity Timeout to 60 in the Administration Portal
16306 Issue Corrected | Users reported that inactivity timeouts were not releasing the | Licensing
license if a user does not log out. New Inactivity options were
added at the site-level to allow admins to configure user and
browser inactivity and release licenses correctly when a user
does not log out of the system.
20120 Issue Corrected | The Save prompt would appear again when users return to the | Assets
PM Information tab, even after a changes made in another tab
were saved
20166 Issue Corrected | Email Settings Refresh button was not functioning correctly Email Notification
(would not restore the previous language if the user did not
save changes)
20168 Issue Corrected | CM Notes were set to blank after Saving CM Comment CMs
20213 Issue Corrected | SMTP OAuth2 was not working in fresh installs Installer
20219 Issue Corrected | Email Configuration in Organization Admin Portal is blank Configuration
20383 Issue Corrected | Concurrency toast message was displayed when there was PMs
more than one PM with same Asset ID in Batch Complete.




20406 Issue Corrected | Adding CM Comments cleared the CM Notes CMs

19521 Issue Corrected | Scroll bar is missing in the Dashboard > KPI Center--Users were | UX/UI
unable to view all of the KPIs
19809 Issue Corrected | Undo button was not working when the root Asset was deleted | Assets
20138 Issue Corrected | Asset IDs in the grid were missing the cursor hover-over info Assets
20157 Issue Corrected | Personnel Lead Time field became Null when the record was Protocol (MQTT,
Refreshed REST API)
20172 Issue Corrected | Ul Issue in Warranty and Training tab when the Supplier ID was | Assets
too long -- The Supplier name displayed would extend beyond
its column
20177 Issue Corrected | User Defined field values went missing after adding and Assets
changing the Current Location
20331 Issue Corrected | In Configuration>Notifications, attempting to assign Send To Email Notification
Personnel for a single user would insert email for all available
personnel
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