
This FaciliWorks Essentials update includes resolution of several issues reported by customers and our 
quality assurance team as well as many valuable improvements. 

Case Category Description Program Area
11752 Enhancement Two-factor authentication using SMS text is now supported. Application & 

Portal Security

18798 Enhancement SMS text notifications are now supported for CM/PM/SR. Email/SMS 
Notification

20020 Enhancement Two-factor authentication is now available for supported 
authenticator apps (Microsoft Authenticator, Google 
Authenticator).

Application & 
Portal Security

20575 Enhancement Printing Asset and PM Due/Completed labels is now available 
for supported Brother label printers.

Miscellaneous

20663 Enhancement Added “Show Passphrase” option on reset passphrase page. UX/UI

20761 Enhancement Added a new Security Permission for Groups - "Modify Meter 
Readings" allows enabled group users to override meter 
readings that have been incorrectly entered.

Meter-based 
Maintenance

20523 Error Resolved Concurrency warning toast appeared while editing CM from 
calendar view.

Calendar

20594 Error Resolved Calendar grid view showed “Failed to Update Record” when 
saving changes.

Calendar

20628 Error Resolved Error occurred when deleting CM thru API endpoint. Web API

20667 Error Resolved An error occurred when resizing the browser window to a 
lower resolution while viewing the Test Point Checklist detail 
view.

Test Point 
Checklists

18130 Issue Corrected Verification link redirect went to the login page instead of email 
confirmation page when the invitation was in Chinese.

Email Notification

19182 Issue Corrected License code disappeared when updating time zone in app. Licensing

19635 Issue Corrected Craft Code filter issues reported in Personnel after updating 
values in List Box Manager.

Personnel

20000 Issue Corrected Rollover Meter and Count were blank after a manual rollover in 
Batch Meter Update.

Mobile 
Application

20123 Issue Corrected Changing skip setting to backward incorrectly added another 
PM iteration. 

Calendar

20161 Issue Corrected API endpoint issue: able to associate inactive parts to asset 
through API.

Protocol (MQTT, 
REST API)

20167 Issue Corrected API endpoint issue: able to create a new contractor with an 
invalid email via API. 

Protocol (MQTT, 
REST API)

20178 Issue Corrected Done Meter field in PM detail view report was blank on a 
completed rollover PM (count down).
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20337 Issue Corrected Incorrect function: actual cost with no est. cost was 
recalculated in CM after personnel reassignment.

Personnel

20351 Issue Corrected Refresh button was not working in Identity Provider Settings 
tab.

Administration 
Portal

20424 Issue Corrected Asset disposition was not updated after completing the 
rollover PM of the asset.

Assets

20567 Issue Corrected Issues on creating and deleting TPC. Test Point 
Checklists

20593 Issue Corrected Created record appeared in grid view even when it belonged to 
a different shift.

Calendar

20606 Issue Corrected Save button enabled after clicking Send a Test Email button. Administration 
Portal

20620 Issue Corrected Signed records could be deleted. PMs

20627 Issue Corrected API endpoint issue: able to update CM downtime start date to 
blank via API update.

Web API

20643 Issue Corrected API endpoint issue: users were able to set Asset ID to blank/
NULL in a CM created from SR and PM (this is normally locked).

Web API
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