
This FaciliWorks Essentials update includes resolution of several issues reported by customers and our 
quality assurance team as well as many valuable improvements. 

Category Case Description
Issue Corrected 17521 PM Progress was not updating in Edit PMs after personnel assigned or manual 

change. The CM and PM grid view did not refresh after the progress field was 
updated. 

Issue Corrected 18046 PM Report was not displaying Pass/Fail. 

Issue Corrected 17654 Max Qty content was being cloned for products (this did not meet the original 
specifications).

Issue Corrected 18827 Value of Current Reading in MR detail view was not the same as the value in grid 
view.

Issue Corrected 18808 Reading fields on MR grids were not immediately updated after updating in detail 
view.

Issue Corrected 17542 Assigned to Personnel Custom Filter in Tasks was not saving.

Issue Corrected 17619 Number of Test Points was accepting decimal point. 

Issue Corrected 17135 Different Text info "Meter Due" and "Due Meter"  

Issue Corrected 18206 Unable to click Cancel button because it was disabled. 

Issue Corrected 18147 Able to edit Personnel record while Grid Edit function was disabled

Issue Corrected 18002 Toast validation message appeared when editing the toggle button on a text-based 
Test Point Checklist.

Issue Corrected 17853 UI Issue: Some letters were not properly capitalized 

Issue Corrected 18730 PPN was recalculated after the Asset-Task was created as PM

Issue Corrected 18511 Email went missing and Email Trigger was changed to different value

Issue Corrected 17878 Users could attach duplicate Test Points Checklists in Tasks.

Issue Corrected 18665 New Records do not appear in grid view immediately after saving 

Issue Corrected 18627 Missing user-defined field in Tasks 

Issue Corrected 18577 Cloned Asset with meter-based schedule did not appear in meter readings 

Issue Corrected 18587 Error occurred: toast message is appearing whenever the browser is refreshed in 
Asset > Assign PM Tasks

Issue Corrected 18542 SUD buttons were not enabled even after editing the Send to Requester toggle 
button.

Issue Corrected 18114 Country field was blank in grid view.

Issue Corrected 17172 Inactive supplier was also listed in asset grid 

Issue Corrected 18382 An error occurred: toast was displaying in Mean Time To Repair KPI using newly 
created site 
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Issue Corrected 18406 Site displays as "Pending" when all licenses are used 

Issue Corrected 18379 Mean Time To Repair Filter page is not opening after it was closed using x button 

Issue Corrected 18345 Issue with email address case sensitivity was corrected. 

Issue Corrected 17811 Duplicate name allowed to save in email notification 

Issue Corrected 17221 Range step > Reference standards did not save the selected records 

Issue Corrected 17870 Report tabs were not closed after logging out when switching language 

Issue Corrected 18198 Notifications > Save button was not working 

Issue Corrected 17170 Missing timestamp after SR decline 

Issue Corrected 18265 Missing meter asset due notification  

Issue Corrected 18218 Missing parts cost in PM and CM exports 

Issue Corrected 18220 Displaying of HML tags in exported CM report 

Issue Corrected 18131 Total Cost of Assigned Parts were not computed in the exported PM/CM report 

Issue Corrected 17679 Lang. setting in Login Page was switched back to English after session timeout 

Issue Corrected 18115 Shift Value is Different in the report vs. detail view 

Issue Corrected 18111 Inappropriate characters in Task Schedule 

Issue Corrected 18106 Suggestion to change mouse pointer 

Issue Corrected 18082 UI Issue > Information icon was misaligned in calendar settings 

Issue Corrected 18097 Missing field label in PM detail report 

Issue Corrected 17663 Asset ID field of CM from PM had a pencil icon 

Issue Corrected 18086 Current Meter translation change 

Issue Corrected 18083 Unable to click again the + and Clone button after creating an Asset in on-premise 
and staging 

Issue Corrected 18074 Misaligned text in SR message 

Issue Corrected 17911 Inconsistent email validation  

Issue Corrected 17864 Record ID edit UX issue 

Issue Corrected 17984 Text box overlapping with icon 

Issue Corrected 17917 Displaying of duplicate validation upon navigation in any email events 

Issue Corrected 17514 Missing "inactive" text For inactive asset record 

Issue Corrected 18013 Email verification reloading continuously 

Issue Corrected 17920 Missing Create button after cancelling added mode in Training tab 

Issue Corrected 18022 Essentials reloading continuously after session timeout 

Issue Corrected 18008 Misaligned email event notification menu 

Issue Corrected 18012 Task Record saved even with validation error 

Issue Corrected 18007 Confirmation page kept loading upon verifying a registration in on-premise 

Issue Corrected 18006 Registration Link Resent page was missing after clicking Resend Link 

Issue Corrected 17744 Due Date field validation didn't trigger when creating a CM 

Issue Corrected 17923 Unable to assign Parts in Task > PM Task Parts and Asset-Task > PM Task Parts and 
toast validation appeared 

Issue Corrected 17988 KPI Doughnut Charts: incorrect computation of percentage (maximum is 100%) 



Issue Corrected 17892 Personnel with null rates computed cost as 0 

Issue Corrected 17879 Assigned personnel were not listed in CM > Personnel unless the detail view was 
refreshed 

Issue Corrected 17616 Login UI issue after Essentials installation 

Issue Corrected 17959 Incorrect date format in batch complete and record archive 

Issue Corrected 17969 Email Trigger field should not appear in PMAN and PMOL email event 

Issue Corrected 17819 Text and icon overlapping 

Issue Corrected 17941 Acknowledge step toggle button was disabled even when the step is not yet 
performed 

Issue Corrected 17788 Creating Org > No email toast notification when the email was edited/corrected 

Issue Corrected 17893 HTML tags appeared in email verification page 

Issue Corrected 17700 Missing email sent message when inviting personnel in Org AP 

Issue Corrected 17916 Unit Cost input value had no limit 

Issue Corrected 17890 Unable to complete the a reopened date-based PM, after switching from date-based 
to meter-based schedule

Issue Corrected 17803 New lookup items were not saved 

Issue Corrected 17661 Delete Dialog > Unnecessary text was showing when deleting a site 

Issue Corrected 17847 Added mode > Attached photo didn't save 
Edit mode > Save button was not responding 

Issue Corrected 17767 Was able to assign duplicate personnel 

Issue Corrected 17820 Incorrect CM Days Until Due computation when editing CM in detail view 

Issue Corrected 17642 Est. Cost went blank after navigating to other tabs in Asset > PM Task Personnel 

Issue Corrected 17874 Attached email file extension was UNICODE or not viewable 

Issue Corrected 17813 Calendar dates with records were missing or blank in calendar detail view 

Issue Corrected 17739 New CM created in calendar was plotted on a different date 

Issue Corrected 17832 Scheduled PM was plotted on a different due date in calendar 

Issue Corrected 17527 Incorrect Personnel Cost computation after re-assigning personnel in Asset>Task 

Issue Corrected 17841 Incorrect message prompt when returning API license 

Issue Corrected 17821 Required fields function applied in My Open SR grid edit mode 

Issue Corrected 17675 Was able to enter and save negative values in Rollover Point field

Issue Corrected 17848 Site Status turned to Expired and then to Pending after logging in another user in 
the site 

Issue Corrected 17787 Unable to Save Record ID changes 

Issue Corrected 17785 All Report Listings printed in Listbox Manager were blank 

Issue Corrected 17764 Lead Time value contained null 

Issue Corrected 17724 KPI values were null 

Issue Corrected 17673 Problem and Special Instruction fields become blank when grid view was grouped 
by Asset ID 

Issue Corrected 17651 Grid view > Inactive Root Cause was not displayed 

Issue Corrected 17672 Could not create CM from SR when there was no assigned Asset ID 



Issue Corrected 17652 Date format on modules were not the same as the Short Date format in Regional 
Settings 

Issue Corrected 17755 Open PM had Completion Date and status equal to Completed in detail view 

Issue Corrected 17721 Info icon was blank in Asset detail view upon initial loading 

Issue Corrected 17736 Calendar detail view translation issues 

Issue Corrected 17640 PPN Look Ahead value went blank when the Parts grid was grouped by any group 

Issue Corrected 17520 Was able to reopen a Completed PM with inactive asset 

Issue Corrected 17641 Incorrect Personnel Cost 

Issue Corrected 17644 Incorrect Progress Lookup values in Edit Service Request 

Issue Corrected 17629 Missing CMs in calendar 

Issue Corrected 17540 Made Location field label the same across the entire application 

Issue Corrected 17587 Missing "inactive" suffix for inactive asset in Email Notification 

Issue Corrected 17589 PM Status was still completed even after reopening the PM record 

Issue Corrected 17612 Personnel detail view Print button showed no report

Issue Corrected 17596 Meter readings with meter group were also updated after updating an Asset 
without meter group using Batch Update 

Issue Corrected 17605 Asset-Task with open PM was displayed as Future PM in calendar grid 

Issue Corrected 17615 Login page disappeared after 2nd attempt to log in using a Requester user in a Site 
that has no SR license 

Issue Corrected 17553 Missing Print function in all modules 

Issue Corrected 17440 Holidays were not plotted in Date Picker 

Issue Corrected 17580 Was able to add reading in a meter-based schedule with blank Next Meter Due 

Issue Corrected 17367 CR field is filled in with 0 value after inputting value in RO field via individual editing 

Issue Corrected 17526 Cost computation showing when user without access to Personnel is logged in 

Issue Corrected 17287 Meter Reading Report Listing was not the same as the grid view 

Issue Corrected 17536 Hyperlink field not updating by Task Link function 

Issue Corrected 17549 Unable to configure Asset/Task schedule with season 

Issue Corrected 17554 Unable to navigate in other tabs of Parts Entry after navigating in Parts History > 
CM/PM link 

Issue Corrected 17523 New Task Link message was not correct 

Issue Corrected 17515 Changed message when setting an asset to inactive with open SRs

Issue Corrected 17512 CR Reading field was flagged red even when it had value and Save button was not 
saving 

Issue Corrected 17519 Task Schedule changes after running the Task Link function 

Issue Corrected 17494 Task Link Update allowed meter group PM tasks to have different UOMs 

Issue Corrected 17481 Inconsistency issue: was able to navigate to MR History even though the CR is blank 
when the MR record had meter group 

Issue Corrected 17491 Validation toast was displaying upon navigating in MR records using a user that 
belongs to Guest group 

Issue Corrected 17483 Toast validation appeared and unable to navigate to the next MR history record  

Issue Corrected 17214 An error occurred: toast after cloning in selective view upon navigation 



Issue Corrected 17452 The calendar was still showing future PMs after converting the PM Schedule Date to 
meter 

Issue Corrected 17484 Incorrect file name when exporting result 

Issue Corrected 17434 Meter reading API issues

Issue Corrected 17479 Total records were not syncing in some modules on FE version popup 

Issue Corrected 17458 PM Archive issues related to meter-based function 

Issue Corrected 17480 Batch Complete Done Meter Value was not correct 

Issue Corrected 17432 Attached Tasks appear in Unassigned Tasks grid  

Issue Corrected 17448 Intermittent issue: some fields were filled in with values and the status was set to 
Completed after opening Open PM detail view 

Issue Corrected 17392 Done Meter didn't save the changes 

Issue Corrected 17423 Guest Permission > some fields were still editable 

Issue Corrected 17393 Incorrect navigation details after grouping the assets grid 

Issue Corrected 14708 SUD buttons were already enabled when opening Email Configuration 

Issue Corrected 17382 Inputted value in Done Meter was updated to the default current reading of the PM-
Task after inputting Completion Date 

Issue Corrected 17385 "Lost" lookup item in ListBox Manager 

Issue Corrected 17424 Primary Contact checkbox was not checked and SUD buttons were enabled after 
editing the Primary Contact in detail view 

Issue Corrected 17413 API updated a single asset/task belonging to a meter group 

Issue Corrected 17408 Edit Completion Date of skipped PM was not saving 

Issue Corrected 17399 PM Calendar filtering behavior 

Issue Corrected 17391 Incorrect Due Date value in Batch Complete 

Issue Corrected 17378 Report Lead Time Days setting was accepting decimal numbers 

Issue Corrected 17410 SR Pending Review Notification did not send email 

Issue Corrected 17513 An error occurred when navigating in the next Asset record that has no assigned 
task when in Schedule PM Tasks tabs 

Issue Corrected 18624 Error: toast message was occurring when creating CM from PM for the first time 

Issue Corrected 18275 Error occurred when saving after deleting Due Date of a CM 

Issue Corrected 18062 Error occurred when editing Progress and Shift fields 

Issue Corrected 18194 Error occurred when opening Licenses and Users module 

Issue Corrected 18223 Error occurred when filtering Requested By field in SR grids 

Issue Corrected 18087 Batch Complete issues

Issue Corrected 18110 Attachments > An error occurred "403 Forbidden" when uploading a specific file 

Issue Corrected 18079 Error occurred when closing Task detail view 

Issue Corrected 18064 Error occurred after editing Task Downtime Hours Field 

Issue Corrected 18084 Error occurred when navigating in TPC detail view 

Issue Corrected 18058 Error occurred when editing the Task Status after clicking save

Issue Corrected 18045 Error occurred when saving Training record if End Field was blank 

Issue Corrected 18036 Create CM > Error occurred when setting the Due Date to blank 



Issue Corrected 17957 Organization Form > Error occurred when submitting blank Passphrase 

Issue Corrected 17990 Error occurred when launching Essentials using the Link in the installer 

Issue Corrected 17951 Error occurred when filtering by Search Box in Training grid view 

Issue Corrected 17983 Error occurred while navigating in Meter Reading History tab 

Issue Corrected 17747 Error occurred when restoring built-in filters 

Issue Corrected 17791 Error occurred and some details in Login page were missing 

Issue Corrected 17939 Unable to enter Est Hours in Asset/Task 

Issue Corrected 17771 Error occurred when setting Run At field to blank 

Issue Corrected 17877 Error occurred when trying to batch update an Asset which has no record in Meter 
Reading 

Issue Corrected 17802 Error occurred when saving in AP > My Profile 

Issue Corrected 17732 Error occurred when grouping the MR grid by Unit or Meter Group 

Issue Corrected 17801 Error occurred when saving Personnel profile 

Issue Corrected 17812 Error occurred and report was not previewing in report listing and view 

Issue Corrected 17774 Error occurred when setting up the Acknowledge step to No of a PM which was 
acknowledge by other User 

Issue Corrected 17693 Error occurred when saving the detail view while the required field is blank 

Issue Corrected 8891 Error occurred when filtering Dates in top search box

Issue Corrected 9978 Error occurred when searching via search box in Edit PM 

Issue Corrected 17613 Error occurred when creating CM in CM Manager

Issue Corrected 17610 Error occurred when batch cloning after doing single cloning

Issue Corrected 17618 Error occurred when navigating in next Asset record from the Schedule tab when 
the asset has no assigned PM Task

Issue Corrected 17501 Record values do not change while navigating in Meter Reading detail view 

Issue Corrected 17456 Error occurred after editing dashboard filter records

Issue Corrected 17453 Error occurred when US Holiday Setting was enabled

Issue Corrected 17219 Error occurred in full installation of Essentials using PG database with schema 

Issue Corrected 17400 Error occurred in full installation of Essentials using SQL database with schema 

Issue Corrected 17186 Error occurred when navigating the Asset detail if the grid was using column 
grouping

Issue Corrected 16219 Error occurred when importing 5k or more records (Asset and Supplier)

Change or 
Enhancement

16640 Mean Time to Repair KPI (MTTR) was added to the Essentials KPI options

Change or 
Enhancement

17419 Added a Max field for Part Inventory 

Change or 
Enhancement

17418 Added Asset Location to PM detail view, grid and reports

Change or 
Enhancement

17356 Increased the size of the Task Description field to accommodate more detail on 
printed PM reports

Change or 
Enhancement

17040 The status of assets can now be updated if the asset has an open service requests 
(only open CMs or PMs will restrict changes to the asset status)



Change or 
Enhancement

17490 Added option to include Assigned Personnel and Assigned Parts to PM/CM grid 
exports

Change or 
Enhancement

18242 Added a selector column in grids allowing users to print formatted reports from the 
selected rows vs. the filter results

Change or 
Enhancement

17470 Added Personnel option for Column Chooser for PMs and CMs

Change or 
Enhancement

18015 Users now have an indicator visible if a PM or CM has been printed (helps eliminate 
duplicate printings)

Change or 
Enhancement

17567 Meter UOM "Volume" has been added for meter consumption tracking

Change or 
Enhancement

16959 Added ability to view typed passphrase in passphrase fields (this has become an 
industry standard, however, users should still exercise caution to ensure their 
passphrase is not viewed over their shoulders).

Change or 
Enhancement

16213 Usage and license information is now visible in the application sites. Approved users 
have the ability to release stale concurrent seat activations.

Change or 
Enhancement

18073 Language setting has been added for all email-related notifications

Change or 
Enhancement

17664 The Old Completion Date has been added to the PM Completion message prompt

Change or 
Enhancement

14643 Users can now recalculate PM/CM Due Date after updating Skip Dates

Change or 
Enhancement

14186 Added Asset ID hover-over with Asset Warranty details for service requests that 
include assets

Change or 
Enhancement

17421 Users are now notified at login when all concurrent licenses have been consumed

Change or 
Enhancement

16988 Added up/down buttons in the Current Reading and Rollover Point fields for easier 
editing

Change or 
Enhancement

17455 Added Done Meter field in the Batch Complete option for PMs

Change or 
Enhancement

17412 Added Remarks on Meter Read history when the reading is updated from a Web API

Change or 
Enhancement

18694 Support for Spanish and Simplified Chinese have been implemented
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