
MODERN INTERFACE AND EASY NAVIGATION

CONVENIENT AD-HOC REPORTING

CONFIGURABILITY

SECURITY

STANDARDS COMPLIANCE

STREAMLINED MOBILE APP

HOSTED OR ON-PREM DEPLOYMENT

PERPETUAL AND SUBSCRIPTION LICENSING

COMPANY LONGEVITY

WHAT SETS
FACILIWORKS ESSENTIALS
APART FROM THE REST?



We understand the challenges you’re facing, 
that your job is more difficult now than 

ever before because of staffing shortages 
and outdated technology, keeping you 
from maximizing the potential of your 

maintenance program.
 

FaciliWorks Essentials is just what you need! 
It tracks all critical aspects of corrective 

maintenance, efficiently runs your 
preventative maintenance program and 

effectively tracks every asset in your purview.
 

You can even integrate your maintenance 
data with your ERP or Internet-enabled 

facility assets. Our technology stack includes 
.NET 9 and REST API capability, making  
real-world data collection a reality for  

your organization.

Ad-hoc reporting from any data entry point maximizes efficiency.

Detailed security options keep your data safe.

Assets can be designated as tools for calibration management.

Interactive calendar allows for quick and easy adjustments.



•	 The clean, sleek interface and consistent layout of data entry screens 
allow for easy navigation and quick data entry. 

•	 Maintain detailed records on assets, tasks, test point checklists, 
calibration measurements, suppliers, personnel, parts, preventative 
maintenance (PM), service requests and corrective maintenance (CM).

•	 Monitor your own CMs/PMs, other team members’ CMs/PMs and 
maintenance inventory from the dashboard.

•	 Quickly edit and filter any data in grid view, then export the raw data 
to Excel or view in report format. Save, print or email with just a click.

•	 Use the scheduling calendar to directly modify CM and PM events: 
move a PM or CM into a new date or assign the work to a different 
technician to easily balance the workload. 

•	 Attach hyperlinks and external documents to various records. 

•	 Security is at form and group levels; pre-defined groups included.

•	 Standards compliance: FDA, ISO, IATF and AS

•	 OAuth2 Single Sign-on and other advanced authentication options

•	 REST API capability

•	 Power BI connectivity tools

•	 Text (SMS) and email notifications

•	 English, Spanish and Simplified Chinese

FEATURE
HIGHLIGHTS

F U L L  F E A T U R E  L I S T

https://faciliworks.com/wp-content/uploads/FaciliWorks_Feature_List.pdf


MOBILE APP
The FaciliWorks Essentials mobile web app is a streamlined and 
powerful user interface for technicians to use while performing 
maintenance tasks in the field. It provides access to service 
requests, CMs and PMs and quicker access to records with 
mobile QR code support. This is a true, responsive mobile 
application which does not require download or installation.
 



KPIs

•	 CMs Completed on Time Versus Late

•	 PMs Completed on Time Versus Late

•	 PMs Versus CMs Completed

•	 Asset CM Average Downtime

•	 Mean Time Between Failure

•	 Mean Time to Repair

•	 Total Work Events

•	 PM Projected Budget

Use KPIs to monitor your team’s 
effectiveness and achieve your goals.



SERVICE REQUEST PORTAL
Service request submission functionality is already included in the 
software and you can obtain additional service request licensing for 
users who will solely need access to service request submission and 
hence, do not need access to a full license of the software. 

The optional Service Request Portal is a great way for approved users 
outside of your maintenance personnel to make requests and see status 
updates. The Service Request Portal license provides unlimited seats 
for each application site purchase, and it can be used in place of, or in 
addition to, the traditional service request license.

LABEL PRINTER
With these wireless Brother label printers,  
you can print asset, PM, meter, LOTO and  
part labels, individually or in bulk, directly from 
Essentials. When networked, large jobs can be 
distributed simultaneously and evenly among 
multiple printers. Each printer comes complete 
with a built-in auto cutter, cables and a starter 
label tape cartridge and the extremely durable, 
thermal-transfer, laminated labels stand up to 
the toughest conditions.

PT-P900WC desktop / PT-P950NW network



Multiple options to meet your  
needs and budget:

•	 Hosted or On-premise

•	 Subscription or Perpetual

•	 Concurrent Users

LICENSING
•	 Launchpad onboarding

•	 Installation

•	 Data Import/Migration

•	 Training

•	 Configuration

•	 Integration

•	 Custom Reports

SERVICES

The benefits of FaciliWorks Essentials 
CMMS software are extensive and far 
reaching. The bottom line is a more 
efficient workforce, longer asset life, 
streamlined work order management 
and optimized preventative 
maintenance, all resulting in a 
reduction in costs across the board.  

BENEFITS
One of our experts will gladly advise 
you on the ideal version, setup 
and use of the software for your 
company’s unique needs, goals and 
compliance requirements. Contact us 
today for a personalized web demo 
and you’ll be well on your way to 
mastering your facility’s maintenance.

GET STARTED

1-800-777-7020
sales@cybermetrics.com
https://faciliworks.com

WE CAN’T WAIT
TO HEAR FROM YOU!

Developed and distributed by CyberMetrics Corporation, Phoenix, AZ.  
https://cybermetrics.com

tel:+18007777020

