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SOFTWARE LICENSE AGREEMENT

This is a legal agreement between you, the end user and CyberMetrics Corporation (“CyberMetrics”). BY
USING THIS SOFTWARE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO
NOT AGREE TO THE TERMS OF THE AGREEMENT, PROMPTLY RETURN THE DISKS AND THE ACCOMPANYING
ITEMS (including written materials and binders or other containers) TO THE PLACE FROM WHICH YOU
OBTAINED THEM FOR A FULL REFUND.

SOFTWARE LICENSE

1. GRANT OF FACILIWORKS ESSENTIALS LICENSE. CyberMetrics grants to you the right to install one instance
of FaciliWorks Essentials (“the SOFTWARE") on one server. This installation will serve concurrent client
sessions up to the number of purchased concurrent user licenses.

2. COPYRIGHT. The SOFTWARE is owned by CyberMetrics or its suppliers and is protected by United States
copyright laws and international treaty provisions. Therefore, you must treat the SOFTWARE like any

other copyrighted material (e.g., a book or musical recording) except that you may (a) make copies of the
SOFTWARE solely for backup or archival purposes and (b) transfer the software to hard disks provided that
only one copy of the SOFTWARE is used at any time. You MAY NOT COPY the written materials accompanying
the SOFTWARE.

3. OTHER RESTRICTIONS. You may not rent or lease the SOFTWARE, but you may transfer the SOFTWARE
and accompanying written materials on a permanent basis provided you retain no copies and the recipient
agrees to the terms of this Agreement.

LIMITED WARRANTY. CyberMetrics warrants that you may return the SOFTWARE and all accompanying
written materials, for any reason, for a full refund, for a period of 30 days from the date of receipt.

CUSTOMER REMEDIES. CyberMetrics’ entire liability and your exclusive remedy shall be, at CyberMetrics’
option, either (a) return of the price paid or (b) repair or replacement of the SOFTWARE that does not meet
CyberMetrics Limited Warranty and which is returned to CyberMetrics with a copy of your invoice or receipt.
This Limited Warranty is void if failure of the SOFTWARE has resulted from accident, abuse or misapplication.
Any replacement SOFTWARE will be warranted for the remainder of the original warranty period or 30 days,
whichever is longer.

NO OTHER WARRANTIES. CyberMetrics DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESSED OR
IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE, WITH RESPECT TO THE SOFTWARE, THE ACCOMPANYING WRITTEN MATERIALS and
ANY ACCOMPANYING HARDWARE. THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS; YOU MAY
HAVE OTHERS WHICH VARY FROM STATE TO STATE.

NO LIABILITY FROM CONSEQUENTIAL DAMAGES. In no event shall CyberMetrics, its distributors, its
representatives or its suppliers be liable for any damages whatsoever (including, without limitation, damages
for the loss of business profits, business interruption, loss of business information or other pecuniary loss)
arising out of the use or inability to use this CyberMetrics product, even if CyberMetrics has been advised of
the possibility of such damages. Because some states do not allow the exclusion or limitation of liability for
consequential or incidental damages, the above limitation may not apply to you.
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U.S. GOVERNMENT RESTRICTED RIGHTS

This software and documentation are provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by
the Government is subject to restrictions as set forth in subdivision (b)(3)(ii) of The Rights in Technical Data
and Computer Software clause at 252.227-7013. Contractor/manufacturer is CyberMetrics Corporation.

TRADEMARK ACKNOWLEDGMENTS

All CyberMetrics Corporation products are trademarks or registered trademarks of CyberMetrics Corporation.
All other brand and product names are trademarks or registered trademarks of their respective holders.

TECHNICAL SUPPORT

Local or outside US: +1 (480) 212-1257
Toll-free: 1-800-777-7020
M-F 8:00 a.m. to 5:00 p.m., MST

https://faciliworks.com/support/

Technical support cannot be provided unless the user has a current maintenance agreement.

Entire Contents Copyright 1988-2025, CyberMetrics Corporation All Rights Reserved Worldwide.

FWE9.2.09-04222025
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Learn how to save time, avoid common mistakes and get the most out of your software with

FaciliWorks Essentials training classes. We offer online, regional and on-site training. Please

visit https://faciliworks.com/training-schedule/ for detailed training information or contact
us today at 1-800-776-3090 or training@cybermetrics.com for more information.
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WINDOWS INSTALLATION MINIMUM REQUIREMENTS

APPLICATION SERVER

* Windows Server 2016 64Bit and later (Standard or Data Center)
1 GB free disk space

* 4 GB RAM (8+ GB Recommended)

« Microsoft IIS 10 or later with WebSockets enabled

» Microsoft IS and WebSockets will be installed by the installation if not previously installed.
» 1IS URL Rewrite Module
+ Valid SSL certificate
» A self-signed certificate will be created by the installation if one is not provided.
[IS URL Rewrite Module (Will be installed by the installation if not previously installed)

NETWORK REQUIREMENTS

Local Area or Wide Area Network (25 Mbps or better recommended)
+ Internet connection (required for product registration and license management)

DATABASE SERVER

MS SQL Server

MS SQL Server 2017 or later (Microsoft SQL Express versions supported)
* Microsoft SQL Server Management Studio

PostgreSQL Server

* PostgreSQL 10 and later

Note: The Application and Database Servers can reside on the same or separate machines.

WORKSTATION

* Web browsers: Most modern web browsers supported
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CHAPTER 2: INSTALLATION

1.

o U A~ W

On your FaciliWorks installation media, double click the .exe file to open the menu, go to the
installation pane and click the appropriate button to begin the install. If you have downloaded
FaciliWorks from our website, double click the .exe file to begin.

If you downloaded the installer from the Web, you will be prompted for an Extraction Code which is
provided by your sales representative. Enter this code and click OK to continue.

The FaciliWorks Essentials Setup Wizard screen is displayed; click Next.
To proceed with installation, review and accept the License Agreement and then click Next.
On the Select Components screen, click Next.

On the FaciliWorks Essentials Web Site screen, select New Web Site to prompt the installation to
create a new IS website for FaciliWorks Essentials. If you would like to use the Default Web Site, you
may select it from the drop-down list.

If you selected New Web Site in the previous step, enter the appropriate information in the Add
New IIS Website screen. The Host name field should be pre-populated with the server name, but
this can be changed if you plan to use DNS routing. If you leave the default Host name value, then the
Faciliworks URL will resolve to https://[YourServerName]:4439. Be sure to review this portion closely
and edit the configuration as needed. Note: If you chose the New Web Site option on the previous
screen, then the installer creates a custom port number of 4439. The installer will attempt to add that
port in Windows firewall’s TCP Inbound Rules. This will ensure that your network users can access the
webserver with a custom port number. Therefore, if you plan to change this port number, you will
need to update that information elsewhere.

An SSL certificate is required for FaciliWorks Essentials. If you do not choose an existing SSL
certificate, the installer will create a self-signed one. The self-signed certificate created will bear the
same host name and it will be added to the Https binding. To allow FaciliWorks to be accessed from
local network computers, the self-signed SSL certificate should be made trusted. You may need to
export the certificate and import it to each network user’s computer. Ultimately, it would be best,
however, to obtain an SSL certificate from a Trust Authority.

&

Add New IS Website (SSL is required)

Site name |FaciIiW0rk5 Essentials |

Physical path | Chinetpub'\fwessentials | e

IP address | All Unassigned V| Port 4439

If modified, make sure that the host name is formatted in a valid host name format, i.e.,
Host name cannot contain certain special characters.

Host name |[Y0urSer\.rerName] |

If no S5L certificate is selected below, this installer will create a self-signed certificate.

S5L certificate | Mot selected v |

< Back Mext = Cancel
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10.

11.

12.
13.
14.

15.

16.
17.

18.

. On the Database Provider screen, you can select between PostgreSQL server or Microsoft SQL

Server. For PostgreSQL, go to step 10. For Microsoft SQL Server, skip to step 11.

. In the PostgreSQL Server Configuration screen, enter your PostgreSQL connection information

and click Next. The installation will ensure a connection can be made to the PostgreSQL before
proceeding. Skip to step 12.

In the SQL Server Configuration screen, enter your server connection information. FaciliWorks
Essentials supports both SQL Authentication and Windows Authentication. If you choose to use
Windows Authentication, the currently logged in user will be used. Continue to step 12.

In the Email Configuration screen, select the appropriate email configuration option for your
company and click Next. If you need instructions on configuring a specific email option within your
company, please review our configuration guides at https://faciliworks.com/support/.

Enter the configuration settings for your email configuration selection and then click Next.
Enter an email address to allow the setup to send a test email to confirm the settings are correct.

You will now be prompted to customize your login page. Click Modify to edit the html content in
Notepad or to skip this step, click Next.

The Pre Installation Summary shows a list of the configuration settings specified through the
previous steps. Click Next to proceed.

The Ready to Install screen is now displayed; click Next to proceed.

The Open FaciliWorks Essentials screen is now displayed. To open the application, click the Launch
FaciliWorks Essentials hyperlink. Click Next on the Open FaciliWorks Essentials screen.

Installation is now complete; click Finish to exit the Setup Wizard.

TECHNICAL SUPPORT

If you have any issues with installation, please contact us at 1-800-777-7020 or support@cybermetrics.com.
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CHAPTER 3: ORGANIZATION & APPLICATION SITES

UNDERSTANDING ORGANIZATIONS AND APPLICATIONS SITES

The Organization represents your company or corporation name, i.e., ABC Corp. In most cases, you will only
need to create and administer a single organization and associated FaciliWorks Essentials Application Site.
In the instructions below, we will set up a single organization and single application site. If your company

is comprised of several subsidiary companies, you can create more than one organization if you want to
maintain FaciliWorks Essentials applications for all of the subsidiaries on a single host. For example, if EFG
Corp. is a subsidiary of ABC Corp. and you want to administer all of your users on the same application host,
then you could create a separate organization and application site for each of the subsidiaries. Alternatively,
you could just have your separate subsidiary locations within a single organization, but still allow each

to maintain their own data within their own application site. Since you can add organizations and any
associated application sites at any time, this does not need to be decided now, so let’s get started registering
your primary organization.

REGISTER YOUR ORGANIZATION

1. Upon loading the FaciliWorks Essentials site for the first time, you will be prompted to register your
organization. Enter your preferred organization name. Now enter the primary user’s User ID and
email address and then click Register. The primary user will be the default administrator for your
Organization and Application Sites and will have access to the Administration Portals.

2. FaciliWorks will now send verification to the email address entered in the previous step. Click the
Verify Address link in the email.

3. You will be prompted to complete your registration. Enter the required information and click Submit.

4. You can now log into FaciliWorks Essentials.
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5. Upon login, you will be presented with two Admin Portals. The Organization Admin Portal (shown
below in the grey box) is used to manage the organization settings and any global application site
settings. The other Admin Portal (shown below in the blue box) will display the organization name
you created in the above steps. Click on this blue Admin Portal to create your first FaciliWorks
Essentials Application Site.

@H\BILIWURKS ESSENTIALS HOME  MANAGE  LOG OFF

Welcome back, Administrator

Your Applications and Administration Portals

-

=
Tl b I ! =
BEE & f ik
ABC Corp Admin Portal Organization Admin Portal
FaciliWorks Essentials FaciliWorks Essentials
v9.0.01 v9.0.01
Create and configure application sites Create and configure your organization(s)
for this organization and their application sites

CREATE YOUR FIRST SITE

1. The first time you enter the blue Admin Portal, you will be prompted to create your first application
site. Click Yes to begin creating your first site.

2. In the My Application Site window, enter your site information and click the Save icon. The application
site is the FaciliWorks Essentials install location to which you will provide access to your users.

& My Application Site < + M 4 sois x
Information Users
Application Site Name: ABC Frankfort v .
Subdomain: ABC Frankfort v . .
Contact: * Status: Active
®
Email: * Created Date: L °
® g
Phone: Expiration Date:
America/Phoenix (US Mo... = Active Users; 4

Timezone will be used for
calculating next due dates and as
the base time for executing
automated events like auto-create
PMs and auto-email report
notifications.

Timezone: *
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3. You have successfully created your first FaciliWorks Essentials application site within your
organization. If you already have your License Code(s), you can click on your application site and

save the code under the Licenses tab. Once you have finished in the Admin Portal, click the Switch

App icon in the upper right corner of the page to return to the Welcome screen.

& My Application Site
Information Users Licenses
Site Name:
FaciliWorks Users
License Code:

Service Requesters

License Code:

Subdomain:

ACCESSING YOUR APPLICATION

o + 1 of 1

Your new FaciliWorks Essentials application site should now be available for you to access from the Welcome
screen (shown below in the white box). It is recommended that you open the application and navigate
around to be sure all of the views are available. If you did not enter your License Code in the step above, the
FaciliWorks Essentials application site will be in trial mode until you enter in the License Code provided from
your purchase. If you have created more than one site, please be aware that you cannot use the same
License Code for multiple sites (each application site requires its own licensing).

@ FACILIWORKS ESSENTIALS

Welcome back, Administrator

Your Applications and Administration Portals

* 1060

ABC Frankfort

FaciliWorks Essentials
v9.0.01

Launch the FaciliWorks Essentials
CMMS Application
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ABC Corp Admin Portal

FaciliWorks Essentials
v9.0.01

Create and configure application sites
for this organization

HOME MANAGE LOG OFF

il
|
& Fa ik
Organization Admin Portal

FaciliWorks Essentials
v9.0.01

Create and configure your organization(s)
and their application sites
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