PROPEL YOUR ROI
~ WITH FAGILIWORKS
LAUNCHPAD

Take advantage of Launchpad, our dynamic
onboarding services package that will guide you
through every stage of FaciliWorks implementation

and beyond. Your dedicated Client Success
Manager (CSM) works with you every step of the
way to minimize your downtime and ensure the
success of your implementation.



LAUNCHPAD STAGES

ASSESSMENT AND PLANNING

Your dedicated CSM consults with your internal team
to assess the project, address needs and expectations,

create an action plan and establish a preliminary timeline.

Weekly meetings are scheduled to assess progress.

INSTALLATION AND PREP

Your CSM assists you and/or your IT team with download
and installation of the software (or our Hosted Services
team handles this and provides your login information)
and ensures that FaciliWorks is up and running. You also
receive a personalized walk-through of the software to
prepare you for training.

DATA IMPORT/UPGRADE

At this stage, we would perform your data import (new
customers) or database migration (upgrading customers),
depending on your selection. This process includes data
migration and verification along with a data backup and
recovery plan. (See chart for details.)

(new or upgrading customers)

LAUNCHPAD

TRAINING

At this stage of the process, it's time for training!
Please see the chart for details. For further
information about training options, please click here.

GO LIVE

In the go-live stage of implementation, your CSM
provides you with access to the FaciliWorks Support
Community and ensures you're fully prepared for
launch. We then complete your final data migration
and you'll be off and running with your new
FaciliWorks software!

POST-LAUNCH GUIDANCE

After launch, you may have additional questions
or need further coaching or consultation. During
this stage, you have additional time with your
dedicated CSM to use however you need. This time
is available to you for 30 days beyond the date of
training completion.

LAUNCHPAD PLUS

(new customers only)
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*We offer a variety of data import and training options, so please contact us to discuss your needs.

Let's work together to ensure that FaciliWorks

will serve your maintenance management needs
now and in the future. Contact us today!

+1(480) 295-3465 1-800-776-3090

sales@cybermetrics.com
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