
Our software solutions are dynamic, market-driven products under continuous development, so in order to get the most out of your 
investment, it’s essential to keep your maintenance agreement (MA) up to date. The MA includes the following benefits:

Support and Assistance: Access our Technical Support team via phone, email, online support community and live remote sessions 
during regular business hours, excluding national holidays. This includes up to ten years of mainstream product support from the version 
release date with five additional years of extended support. Extended support is provided on a best-effort basis and may not include 
regular software updates for any software products nearing end of life.

Program and Documentation Updates: In-version updates include corrections of program errors and enhancements which improve its 
capabilities. Updates are provided in accordance with the End User License Agreement (EULA) and are available for download; updates 
on physical media are available upon request. We reserve sole discretion regarding the selection, timing, and inclusion of specific 
program corrections or enhancements in any given update. Support services do not constitute a guarantee that all software defects will 
be corrected. Documentation updates are included with program updates, when applicable. 

Discounts: Receive discounts on major software upgrades and other FaciliWorks-related products.

If you have any questions about the products or number of licenses you have, please contact us 
before renewing your MA at 1-800-777-7020 or SoftwareAgreements@cybermetrics.com. 

Company Name 						              Contact Name				     

Address 1						              	         Phone		

Address 2				           			           Email

Serial Number or License Code (if known)			           Authorized Signature and Date

Purchase Order Number Fax to: 480-922-7400

To use a credit card to renew your agreement, please call us at 1-800-777-7020. If you prefer  
to use a PO, please enter your information below and submit this form by fax or email. 

If you are currently using Desktop v8 or earlier 8i Pro/Ent Essentials

Renew MA for 1 year, no software upgrade N/A $399 $139

Renew MA for 2 years, no software upgrade N/A $699 $199

Upgrade to Essentials plus 1-year MA  $888 $888 N/A

Upgrade to Essentials plus 2-year MA  $948 $948 N/A

Upgrade to Essentials, Web Service Request plus 1-year MA $1287 $1287 N/A

Upgrade to Essentials, Web Service Request plus 2-year MA $1347 $1347 N/A

Calculate the total, per your selection above: (# of licenses) x (cost from table) = (total)                     x $                        = $

Prices shown below are per perpetual concurrent license. Select your preference by checking one of the boxes in the left-hand 
column and then calculate the total for your number of licenses. 

This form expires 12/31/2026.

GET THE MOST OUT OF YOUR INVESTMENT
BY RENEWING YOUR MAINTENANCE AGREEMENT

FaciliWorks®
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