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The FaciliWorks Power BI Connector will add greater flexibility and performance to your Power BI 
enterprise reporting projects. Using the custom connector for Power BI, you will be able to access data 
not only for a single FaciliWorks application site, but for the whole organization.  

Unlike a direct connection to relational databases, the datasets provided by the FaciliWorks Connector 
OData (Open Data Protocol) service are composed of readable object names and fields. The OData feed 
enables real-time or near real-time access to data, allowing your Power BI users to stay up to date with 
the latest information from the FaciliWorks data source. With OData feed, your Power BI developers will 
also be able to use Power Query to query and transform data before loading to Power BI. This includes 
filtering, sorting and aggregating data to prepare it for analysis. Even more, OData is a standardized 
protocol supported by many data sources and platforms, ensuring compatibility and interoperability 
within your existing technology stack. 
 
Once you obtain an API license key for your organization and download the FaciliWorks Power BI 
Connector installer, just follow these simple instructions to get started. 

 BEFORE YOU BEGIN INSTALLATION 
•	 The FaciliWorks Power BI Connector installation will require a computer administrator to enter 

credentials at specific points. If you are not an administrator, please notify your IT team that you will 
need these credentials for the installation steps below. 

•	 You will need your FaciliWorks API key from the FaciliWorks application site (purchased separately). 
The API key should already be entered in your FaciliWorks company Admin Portal, under your site’s 
Licenses tab.  

•	 You will need to know your FaciliWorks site URL. 

•	 The FaciliWorks Power BI Connector is only available under the user profile that installed it. It is not 
shared with all users on the computer. 

•	 These instructions assume that Power BI Desktop has already been installed on the target computer 
and the user is familiar with Power BI, connectors and datasets. 
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Please follow the instructions below to install and configure the FaciliWorks Power BI Connector:  

1.	 Download the FaciliWorks Power BI Connector files provided by CyberMetrics. 

2.	 Run the Install file.  
*Do not run this as admin. 
*You may receive Windows Defender Smart Screen notification. If this happens, you may click 
More info and then click Run Anyway.  

3.	 A Windows User Account Control (UAC) prompt will appear and will require administrator 
credentials. If you are already logged in as an administrator, you will be asked to allow PowerShell 
to make changes. 

4.	 Once the installation above is successful, you may close the FaciliWorks Power BI Connector folder. 

5.	 Open Power BI Desktop and click the Get data from other sources option.  

6.	 In the pop-up window, select Online Services from the left, scroll down the list, select the 
FaciliWorks (Custom) connector and click Connect.  



7.	 Click Continue on the Connecting to a third-party service message. 
 

8.	 Enter the FaciliWorks OData service URL using the following format: 
On-premise: https://<server name>/api/odata/v1/ 
Hosted: https://api.faciliworks.com/odata/v1/ 

9.	 Enter your FaciliWorks API Key for your application site within your organization. From the 
settings level drop-down, select the URL you entered in the previous step and click Connect. 
 



10.	 Power BI will now verify the connection. Upon a successful connection, a Navigator window will 
open. Select the datasets that meet your requirements and select Load or Transform Data 
appropriately. 
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