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F A C I L I W O R K S  S O F T W A R E

The data captured by FaciliWorks has a ripple effect throughout your entire 

company because other departments, from operations and production to shipping 

and budgeting, depend on the optimization of the maintenance department. 

Ultimately, your company’s ROI hinges on your department’s success with your 

new CMMS software, so doing it right the first time is a must. Our Client Solutions 

team can successfully implement FaciliWorks under your company’s unique 

infrastructure, ensuring that all critical functions are addressed and delivered.



INSTALLATION
Our Tech Services Engineers will scope the 
installation, focusing on the timeline and ideal 
configuration, to ensure a smooth and efficient 
deployment. Our team installs FaciliWorks, verifies 
that the application is properly connected to the 
database(s), and reviews the overall system design.

CONFIGURATION
Proper configuration of FaciliWorks is imperative 
to a successful deployment, as it dictates your daily 
workflow and operations. Configuration can include 
establishing system administrators and users, 
defining security settings, customizing menu items 
and reports, creating record templates, etc., to best 
suit your company’s needs.

Any of our services can be used separately, or you can choose Launchpad for a comprehensive, 
customized onboarding experience in which your dedicated Customer Success Manager works with 
you every step of the way. Click here for Launchpad details.

FREE CONSULTATION
A successful implementation begins with an 
assessment of your maintenance management 
program, both its current state and its ideal future 
state. Our team will consult with your internal team 
to establish the goals of the project, determine 
which services will be required to accomplish your 
goals and get you started on the right path. 

DATA SERVICES
Data migration will hinge on your company’s 
previous method of record-keeping, resulting in 
manual data entry or a data migration. The integrity 
of your data is paramount and proper migration 
minimizes transitional downtime. Additionally, if we 
are hosting your software, we will review our data 
backup and recovery plan with your team. 

https://faciliworks.com/wp-content/uploads/FaciliWorks_Launchpad_Brochure.pdf


CUSTOM REPORTS
If you have reporting needs beyond that which 
FaciliWorks already provides, we can design 
and create customized reports tailored to your 
company’s unique specifications. These can be 
easily implemented into FaciliWorks, streamlining 
your processes and enhancing functionality.

FDA VALIDATION
Our expert uses the FaciliWorks FDA Validation Kit 
to perform the software validation at your facility 
under normal operating conditions, guaranteeing 
documentation accuracy, minimizing downtime and 
preparing you for future audits. (FaciliWorks 8i only)

INTEGRATION
Our team can integrate FaciliWorks with your 
existing business systems such as inventory, 
accounting, purchasing and building automation 
sensors. Our integration services will save you 
time, reduce costs, increase productivity and make 
FaciliWorks work even better for you.

TRAINING
Training is strongly recommended for all new 
implementations, for both system administrators 
and end users. Without it, the software could 
become misused, resulting in a reduction of ROI. 
Our team of experts will gladly advise you on the 
appropriate type of training for your needs.
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Contact us today for your free consultation. Together, we will ensure that FaciliWorks 
will serve your maintenance management needs now and in the future. 
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