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We are thrilled to announce the release of FaciliWorks Essentials
version 9.2.12, which includes these exciting new capabilities:

New SMS notification options including service request and PM/CM text
notifications
New Brother label printer support for asset, inventory and PM labels
(see below for more printer information)
New 2FA (Two Factor Authentication) options including text and
authentication apps
New SSO (Single Sign-On) support with common external IdP providers,
such as Microsoft Entra ID, Okta Workforce and Google Workspace

FULL LIST OF UPDATES AND ENHANCEMENTS

Instructional documentation for SMS configuration and Oauth2 is available in
the Guides and Videos secton of our Tech Support web page.

WHAT TO DO NEXT:
If you use hosted

Essentials software, it
has already been

updated to v9.2.12.

To update an on-
premise installation of

Essentials, please
submit this update

request form.

If you have not yet
upgraded to Essentials,

now is the perfect
time. Contact us! 

For a limited time, buy a label printer and any 5 label tapes
and get the 6th tape (of equal or lesser value) free!

LABEL PRINTER BROCHURE

CONTACT US FOR A QUOTE

If you find that you and your team aren't on the same page with FaciliWorks
data entry and best practices, then proper training is the answer. You'll learn
how to optimize your FaciliWorks workflow, avoid common mistakes and get
the most out of your software.

Essentials Web Training Suite: Sessions 1-4: December 1-4, 2025

8i Web Training Suite: Sessions 1-5: November 17-21, 2025

Corporate Web Training is a series of interactive online sessions, ideal for
simultaneously training up to 15 students. Unlike the web training suite that
includes attendees from multiple companies, corporate web training is solely
for your company, so you can spend as much or as little time as needed on
each topic. 

On-site Training allows your team to receive comprehensive instruction at

your facility, tailored to your company. This type of training is strongly
recommended for all new implementations, for both system administrators
and end users. It delivers real-world, hands-on learning that follows your
company’s established protocol.

LEARN MORE ABOUT TRAINING

CONTACT US FOR A QUOTE

If you have any questions about training, please contact us any time
at 1-800-777-7020 or training@cybermetrics.com.

When efficiency is the goal, FaciliWorks is Essential.
October 28, 2025, 2:00 PM - 2:30 PM EDT

Join us for this free webinar to learn how to overcome a staffing shortage with
better scheduling tools and drive your team’s performance with the user-
focused dashboards and invaluable KPIs that FaciliWorks Essentials offers.

Presented by: Angela Johns

REGISTER NOW

FaciliWorks Essentials SMS Notifications
(This functionality is currently limited to the US, Canada and Mexico.)

If you have an on-premise installation of Essentials, you'll need to begin
with SMS configuration. If your software is hosted by us, SMS capabilities are
already configured.

Now, let's set up SMS notifications:

First, ensure that anyone who will need to receive SMS notifications has a
mobile phone number specified and Receive SMS toggled to Yes in Personnel
records. The mobile phone number requires a country code and disallows
dashes, e.g., +16025551212. 

Now, navigate to Configuration -> Notifications -> SMS EVENTS AND RULES.
Click the + icon for the type of rule you'd like to create. Enter the required
information, activate or deactivate the rule with the Active toggle switch and
add a list of personnel as recipients. This list of personnel is populated from
Personnel records as described above. Save your new rule and you're all set!  

We encourage you to explore the additional capabilities of your FaciliWorks
software and as always, keep an eye out for future Quick Tips.
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